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The Leak Brothers

Wasting Water Just Became Personal
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District at a Glance

* Service Connections
» 46,573

* Population
* 184,385

* Water Sources
e Groundwater
e Qver 60 wells

e Surface
e American River
* Folsom Reservoir
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Sacramento Suburban Water District




SSWD Water Conservation Program

e Water-Wise House Calls  Rebates
e Customer Leak Investigations * WBIC
, * |rrigation Efficienc
e Public Outreach .g y
e Toilets
* Educational Programs 2. Clothes\Aashers
* Water Loss Reduction * Rain Sensors
e Soil Moisture Sensors
e Pool Covers
SACRAMENTO * Conductivity Controllers
SUBURBAN
WATER
DISTRICT

CLEARLY REFRESHING SERVICE!




Leak Assistance Origins

COURTESY NOTICE e Customer Leak identification

from Sacramento Suburban Water District Program

* AMI
Looks Like You've Got a Leak

e Badger, Sensus and Muller (KP)

SSWD'’s automated leak detection system was created to help our
customers detect leaks that might otherwise go unnoticed. Our system

has flagged the water use at your property as having a non-stop flow ® 1’ 200 post Ca rd S pe r m O nth

of water, indicating that your home has a leak.

Many leaks are easy and inexpensive to fix. Turn over to learn what to do. P N eed ed to i n C rea Se awa re n eSS
e O e T O e T e about residential leaks

water use indoors and outside to help find that pesky leak.




AMI Systems

Total 13,727 Gallons

Badger
Beacon
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Eye On Water

02/06/2021 - 09/13/2021

Device Humber: WY
Account Number: Y
Radio Number:-
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Processed Date/Time: Sep 13, 2021 3:55:53 PM
Uploaded Date/Time: Sep 13, 2021 12:00:00 PM
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Fix a Leak Week 2019

* WANTED %

FOR WASTING WATER

GUILTY OF DRIPPING FROM SHOWERHEADS,
RUNNING TOILETS, SOAKING YARDS.

i & @o
WaterSense Fix a Leak Week is March 18-24, 2019 WaTER




Fast Forward

It's time to change our ways,
Drip. No more causing leaks.

No more causing toilets to run?
No more making faucets and
showerheads leak? No more

' clogging sprinkler heads or
o " »
ﬁ; - breaking connections?

Can our ne'er do wells
?0r will
these nefarious rapscallions slide
back into doing no good?

For real. It’s our New Year’s Resolution.

_ ol ey 'y Stay Tuned for the future adventures
And we're going to start exercising too. It's a New Year, Drip. of |

Move on from the past.




They Are Back At [t!

-
THE LEAK We could take a class Like what? No! Let’s go break some stuff.
to keep us busy.

FEB. 1

There's a watercolor class y
at the community Cente[‘; Be on the lookout for leaks in your home.
\ Or water ballet’ You never know where the

S
| can't take it Drip.
| need to cause leaks.




Fix A Leak Week 2020

THE LEAK
The notorious
Leak Brothers [ = o=
are back. LI
-
o™i
¥

We're calling on all citizens to be Leak Check your toilets to see Your showers and faucets
Detectives and help stop them. ' if they're running. for drips.

\ /A

Help us bring these dastardly
— droplets to justice.

Find more ways to help at:

AL

20




COVID!!

WE'RE KEEPING

THE WATER FLowmiG
SSWD is on the job here

i
to ensure safe, reliable &

%

water is there for.you.
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Pandemic Response




They’'re BAAAAACK!!

T

Let's go cause some leaks.

Find out how you can foil
the Leak Brothers at

http://sswd.org

They've been biding their time. And getting ready. Because the Leak Brothers never stop.




Print and Online Ads

& Hah. Even small leaks can waste a lot of water,

‘ Set up a free Leak Investigation to Find
(]

- s ot how to stop them w
out how to stop them w& WaterSense S5WD.org il 511
il 5. L

‘ Set up a free Leak Investigation to Find

WiterSenxe SSWD.org

Toilet leaks are the best. They waste so much water,
L b

Set up a free Leak Investigation to Find -
oz ‘ ot how to stop them wﬂ
Waterhense SSWD.org i, 3 ML




Banners
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Set up a free Leak Investigation to find out how to stop them
SSWD.org
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Set up a free Leak Investigation to find out how to stop them
SSWD.org

, - |
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Set up a free Leak Investigation to find out how to stop them
SSWD.org

’ -
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Set up a free Leak Investigation to find out how to stop them
SSWD.org

« & 3k WANTED FOR WASTING WATER % &l

Water

GUILTY OF RUNNING TOILETS AND LEAKING FROM FAUCETS
Set up a free Leak Investigation to find out how to stop them
SSWbD.org

Be 58 BE BE BE 5T
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2021 Story Board

THE LEAK

Have the Leak Brothers
visited your home?

Set up a free Leak
i Investigation to find out!

=S

Let’s go do the master bathroom.
Maybe they have a shower.

X

. S
Tollet leaks are the best. Tamiymrth it! |

They waste so much water,




We Have A Hero!

BIRTHDAY PARTY RUI
BY BROKEN PIPE IN YAP:!EDD

.ﬂa PLUMBER’S TAPE

TOILET FLAPPER

‘ WASHERS
This will stop them. )

\J -~

Aqua Marine: Leak Fighter Supreme

and her leak detecting dog, Hydro.

v 3 Let's go stop some
: Iea ks Hydro




And, She Is Amazing!

Hydro adds a dye tablet
to check for a toilet leak.

My birthday party starts in 10 minutes!
-The Leak Brothers are going to ruin it.

I l I I'll replace this broken sprinkler I

ﬁndwellhereadjtnstup}w

..!..

We'll be back. [o34
3 ;w "“‘

. “
Take the WaterSense10-Minute Leak Challenge lo
stop the Leak Brothers and thelr wasting ways.




The Future

* More leaks scenarios
* Sprinklers
* |n-track Lines
e District Side....we are not immune!!

e Additional Characters
* More leak causing villains?
A Leak Boss?

Set up a free Leak Investigation to Find -
o ‘ ot how to stop them wﬁ
Widerhense SSWD.org e 310k




When If’s nice

Thank You! weather ¢
for ducks...

Greg Bundesen

gbundesen@sswd.org

\ GIv& ym]r surlnlilﬂrs:' 'i“ " ¥ i

time off ~ sswd.org
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