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District at a Glance

• Service Connections
• 46,573

• Population
• 184,385

• Water Sources
• Groundwater 

• Over 60 wells
• Surface 

• American River
• Folsom Reservoir



SSWD Water Conservation Program

• Water-Wise House Calls
• Customer Leak Investigations
• Public Outreach
• Educational Programs
• Water Loss Reduction

• Rebates
• WBIC
• Irrigation Efficiency
• Toilets
• Clothes Washers
• Rain Sensors
• Soil Moisture Sensors
• Pool Covers 
• Conductivity Controllers



Leak Assistance Origins

• Customer Leak identification 
program

• AMI
• Badger, Sensus and Muller (KP)

• 1,200 post cards per month
• Needed to increase awareness 

about residential leaks



AMI Systems
Badger
Beacon

Sensus
Eye On Water 



Fix a Leak Week 2019



Fast Forward



They Are Back At It!



Fix A Leak Week 2020



COVID!!



They’re BAAAAACK!!



Print and Online Ads



Banners 



2021 Story Board



We Have A Hero! 



And, She Is Amazing!



The Future

• More leaks scenarios
• Sprinklers 
• In-track Lines
• District Side….we are not immune!!

• Additional Characters 
• More leak causing villains?
• A Leak Boss?



Thank You!
Greg Bundesen

gbundesen@sswd.org
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