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• I am sorry that I cannot make it to 
WSI to see you because of EPA 
restrictions on travel.

• But the great thing about our program 
is our partners!

• I’m happy that Laurie Loftin from the 
5-time Sustained Excellence award 
winning Athens-Clarke County Public 
Utilities Department has agreed to 
pinch hit for me .

• I hope to see you all next year!

Hello from WaterSense

Beth Livingston, EPA WaterSense
livingston.beth@epa.gov



What is WaterSense? 

• WaterSense, a voluntary partnership 
program sponsored by the U.S. 
Environmental Protection Agency (EPA).

• The WaterSense label makes it simple to 
find water-efficient products, new homes, 
and programs that meet EPA’s criteria for 
efficiency and performance. 

• Our partnerships encourage innovation in 
manufacturing and support sustainable 
jobs for American workers.



Our Vision

• All Americans will understand the 
importance of water efficiency 

• Reduce their water use by taking actions 
at homes, outdoors, and at work 

• Transforming the marketplace for 
products and services that use water

• Promoting a nationwide ethic of water 
efficiency to conserve water resources for 
future generations and reduce water 
infrastructure costs

WaterSense offers people a simple way to 
use less water 



Partners Ask, WaterSense Listens



During annual reporting, WaterSense asks 
partners what types of resources they need

Social media content
Infographics
Short videos
Instagram and all other platforms

Customizable outreach 
materials

Fliers, graphics, bill stuffers, etc.
Pre-written announcements for 
newsletters
Outdoor water savings tools

Educational tools for kids at 
different grade levels



Kids Materials



Save at Home Tools

Save Water at Home 
coloring book

Save Water at Home 
social media graphics

Save Water at Home 
handout



Multilingual Tools

Thank you to the Upper San Gabriel Valley Municipal Water District in California



Smart Irrigation Tools



You Asked for It…



Seasonal Smart Watering Tools



Outdoor Graphics



• Help homeowners find the 
landscapes and practices that 
fit their lifestyle!

• Attractive and functional 
yards can save water and 
time

• WaterSense labeled products 
and water smart practices 
can help 

Your Better Yard



Your Better Yard Campaign Brief



Landscape Lifestyles



Landscape Lifestyles



Social Media Graphics



Tools for Commercial Customers



Learn and Share with WaterSense



• December 2020 series of roundtables with partners
• Partners provided ideas and lessons learned from 

pivoting their programs during the pandemic
• Events and In-Person Outreach
• Educating Kids and Adults During a Pandemic
• Auditing and Home Assistance
• Incentives From Rebates to Direct Installs

• What we learned
• Customers were clamoring for activities, and partners 

found ways to make them happen
• Partners found creative ways to reach students
• Videos were a great option
• With planning, virtual and socially distanced audit and 

landscape checks were still an option

Partner Roundtables - Pivoting During Covid



Remote Possibilities:
WaterSense Partners Find Creative Ways to Promote Savings



Register your child to receive a box filled with water activities and goodies! 
When the box arrives, DON’T OPEN IT! Join for a special, live Unboxing Party!

Athens Water Festival in a Box

Marketing
• Social media 
• Email to previous festival attendees
• “World” email

Registration
• 150 boxes increased to 180 boxes
• Online registration form with waitlist
• Option for special delivery
• Multiple registrations allowed per household



• Two partner roundtables in the spring of 2021 with partners who have made 
water efficiency part of their customer assistance programs. 

• Partners shared information about the types of programs they provide
• Free/reduced price/direct installs of WaterSense-labeled products
• Leak repair/plumbing services
• Workshops and education
• Free home water use assessments

• What we learned
• It can be challenging to identify/qualify participants
• Direct installs can be better than rebates
• Partners are critical to success, credibility, promotion, qualification
• Don’t try to do it all - water fits in with existing energy, food, and housing 

assistance efforts
• Speak the language of your customers - translate materials into multiple 

languages

Partner Roundtables - Affordability



New Affordability and Efficiency Tool

• How Affordability and Efficiency Can Be Mutually 
Beneficial Objectives

• Leveraging Partnerships for Progress
• Identifying and Qualifying Participants
• Targeted Efficiency Programs

• Leak Repair
• Direct Installations
• Other Savings Incentives

• Lessons Learned From WaterSense Partners
• Resources and Tools
• Case Studies

Available at https://www.epa.gov/watersense/using-
water-efficiently



Athens Water and Affordability

• Partnership with The Salvation Army
• Provides bill pay assistance
• Donations through one-time donation or monthly 

gift-giving through the water bill



• Two partner roundtables in early summer 2021 on drought messaging, tools, and 
trends

• Drought is the new normal; dry season is the new drought
• Explain the difference between drought and water shortage
• Explain the water cycle, especially in areas that have flooding

• Whom to target with drought messages and tools:
• Kids
• Irrigation pros and landscapers/maintenance providers
• Homeowner associations

• Partners need more graphics, videos, and social
content

• Positive images of actions; cute content with Flo
• Powerful images of drought’s effects

Partner Roundtables - Drought Outreach



Drought One-Pagers
• Printable and Customizable 
• Restaurants and Hotels
• Landscapers and Garden 

Professionals
• Lawn Maintenance and 

Irrigation Professionals
• Residents and Homeowner 

Associations
• Apartments, Condos, and 

Dorms



Customizable Social Graphics

• Ready-to-use and customizable 
versions

• Change text within PowerPoint to 
communicate your own messages 
and insert logo and website



Be a H2erO Social Posts



New on WaterSense website

https://www.epa.gov/watersense/drought-watersense



Athens Water and Drought



Accomplishments
2020 WaterSense



WaterSense Labeled Products



Water and Money Savings



Energy Savings



Partners Make It Possible

This is ACC!



Share the Success!

https://www.epa.gov/watersense/accomplishments-and-history

https://www.epa.gov/watersense/accomplishments-and-history


Q&A and Wrap-Up



Questions?
Water Conservation Coordinator

Public Utilities Department
Laurel.loftin@accgov.com

www.accgov.com/WaterSmart
www.ThinkAtTheSink.com
AthensWaterFestival.com

WaterSense
Website: 

www.epa.gov/watersense
Spanish Website: 

espanol.epa.gov/watersense

Email: watersense@epa.gov
Helpline: (866) WTR-SENS 

(987-7367)

mailto:Laurel.loftin@accgov.com
http://www.accgov.com/WaterSmart
http://www.thinkatthesink.com/
http://www.athenswaterfestival.com/
http://www.epa.gov/watersense
https://espanol.epa.gov/watersense
mailto:watersense@epa.gov
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