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• Document the water loss policies that agencies are 
implementing in their jurisdictions and how they 
are measuring success

• Information that agencies can use to better assess 
the water loss control needs of utilities within their 
jurisdiction and develop, implement, and evaluate 
policies intended to help meet these needs.
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Survey of State Policies & Programs 
Beecher, 2002



Alliance for Water Efficiency
State Scorecard Update 2017



Alliance for Water Efficiency
State-Level Water Loss Laws

Interactive Map
2019



Agency Inventory & Database

Project Team 
contact database

PAC contact 
database
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Scope of Agencies

123 Agencies across US & 
Canada

Environmental and 
Financial Regulatory 
Agencies
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Agency Inventory & Database
Agency Inventory & Database
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Select Interviews 
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Validation

83% of Agencies – Confirmed Contact

17% of Agencies – Cold Contact



Digital survey
Agency Inventory & Database
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Digital survey
Agency Inventory & Database

Digital survey

Select Interviews 

Analysis & Reporting

Water Loss Reporting and Validation

Performance Requirements

Support for Utility Water Loss Programs

Evaluation Means and Methods



Response Rate

Responses from 99 of 123 Agencies  
(80%)

49 States / Provinces

Digital survey
Agency Inventory & Database

Digital survey
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Analysis & Reporting



Select Interviews 
Agency Inventory & Database
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Select Interviews 
Agency Inventory & Database

Digital survey

Select Interviews 

Analysis & Reporting

Selection Criteria
Range of establishment
Mix of environmental and financial 
regulatory agencies

Interview Goals
Origin story
Path ahead



Analysis & Reporting
Agency Inventory & Database

Digital survey

Select Interviews 

Analysis & Reporting

Reporting & Performance 
Requirements 
(Beecher, 2002)

20 States / Provinces



Analysis & Reporting
Agency Inventory & Database

Digital survey

Select Interviews 

Analysis & Reporting

Reporting & Performance 
Requirements
(AWWA, 2021)

37 States / Provinces

~29,000 Water Systems



Analysis & Reporting
Agency Inventory & Database

Digital survey

Select Interviews 

Analysis & Reporting

Active Funding and Other 
Support for Utility Water 
Loss Programs
(AWWA, 2021)

19 States / Provinces



Analysis & Reporting
Agency Inventory & Database
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Agency Inventory & Database

Digital survey

Select Interviews 

Analysis & Reporting
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