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SANTA MONICA

¢ Water Wholesaler
¢ 26 Members Agencies
¢ 5,200 square miles

¢ 19 million people

¢ 4 MAF average regional water
demand
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Metropolitan Water District of
outhern California

CRA

1.33 MAF * » 0.73 MAF
(10 yr Average) (10 yr Average)
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Municipal Water District of Orange County

Cities
. Brea
. Buena Park
. Fountain Valley
. Garden Grove
. Huntington Beach
. La Habra
. Orange
. Newport Beach
. San Clemente

. San Juan
Capistrano

. Seal Beach
. Tustin
. Westminster

. Yorba Linda
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G.SWEC Golden State Water Company

N
W
Freeways and Tollways
——

Retail Water Agencies
of Orange County

Water Districts

EOCWD

El Toro
Emerald Bay
Golden State
IRWD

Laguna Beach County
Moulton Niguel
OCWD

Santa Margarita
Serrano

South Coast

Trabuco Canyon
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Rain Capture Program — Rain Barrels

Our first rain capture program
Introduced in September 2013
As a $500k pilot program

$75 rebate

4 rain barrels per home
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“Gateway Rebate?”
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Rain Capture Program - FULL

@ Only 7 months from
Implementation

@ Over 6,500 RB rebhates
@ About 95% budget

@ Request move from pilot
permanent program
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Regional Rebate Program

@ At May 2014 Board

@ Authorize to have Rain
Barrels in our Regional
Rebate Program

@ Part of our overall budget
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Popularity Continues

Doing about XXXX
ner month

! @ Distribution events

CSrPle ' © Rebates at large box
P — stores
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_. ::_l— @ Direct install by
vendors
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Program Advisory Committee (PAC
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2015 Modifications to the Program

@ PAC Recommends:
@ Add Cisterns to the Program
@ Cisterns: at least 200 gallons
@ Rebate for cisterns: $300/unit (regardless of size)
@ Board approves November 2015
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@ As of 7/2016
@ ~ 100,000 Rain Barrels
@ @ $75=9%7.5M

@ “Gateway Analysis?”

® 7% of customers requested
rebates for other devices
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More Rain Barrel Modifications

@ Rebate reduction to $35
@ Limit to 2 per home

@ Phased in approach
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Cisterns — Modifications Also

@ Was $300 for 200 gallon or more
@ Change to tiered rebate

501- 999
gal

1,000+

300

o Water$mart www.bewaterwise.com



More Rain Barrel Modifications

@ Rebate reduction to $35
@ Limit to 2 per home

@ Phased in approach
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Monthly Rain Barrel Activity
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Monthly Cistern Activity
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= Rain Barrel/Cisterns 56k

Units Rebated

4Kk 13k

2011 2012 2013 2014 2015 2016 2017

v A R e gk .-:z-h o = 3 :.-:z-h LT, :.- A '._. e s T LI S AW ok, e S A
. e Y "l LR -- T -. r - | S _-|._"1 e . e i Ee i: "1 Al . _-| . e S ey . . - e S ey
a-:‘. oy 3, A ';.-_' ".‘- Pf R L-,Pf -,Pfa-:‘. ek T e T

ﬁ Water$mart www.bewaterwise.com




£*» SurveyMonkey

a
o Water$mart www.bewaterwise.com




Rain Barrel Customer Survey

@ October of 2016 conducted online survey
@ 44,000 paid rebate applications

@ Survey sent to 2,500 rain barrel customers
@ 843 responses
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Why did you get a rain barrel?

Multiple answers allowed)

3%
Say that rain barrel
reduced total

0 household water use
86%
0} 0)
—— 23% | 23%
Water Conserve Control soil Control It was
3@5%53 : water erosion runoff free
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Before getting a rain barrel you had?

Water efficient toilet

_ow flow showerhead

High efficiency clothes washer

rrigation controller

High efficiency irrigation spray heads

Other water conserving device
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Likelihood of ...

Recommending that
others get a rain barrel

Purchasing another water
conserving device
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Since getting a rain barrel you?

Multiple answers allowed)

65%

16%

Become aware Purchased an Made changes Recommended

of cqnservation indoor device ' to landscape rebates
SoCal .
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Willingness to pay

Less than $25 _~ More than $100

SocCal
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Tell us about your rain barrel(s)

50 gallons is a shockingly small amount of water

Fantastic program to help promote water conservancy

C i

A . Bwork

_ hose

€asY _ . L m 4 o ShOwer
renNATe =
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install 'S rﬁat
Progr r Ove
|

rains

nurchased

| love it!

| do use the barrels with grey
water

Difficult with gravity only use

Happy that | invested in the
barrels

_ ~ Didn't get enough rain to fully utilize system
Cannot recall how we got this; believe it was free

| also think they are attractive, especially with a rain chain
| purchased a small barrel to receive the water from my air conditioner

SocCal
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Difficult to fully empty
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Tell us about the rebate program

It is excellent, we need higher participation rates

Great program if it rains in California
This program is very good

.cnﬂsewegOOd @ 'purchased

raipnwat ALY | oo

free bought
I ‘ install ‘ purchase Thank you!!!

b a rre l:mme DeOple Faster pay on rebate

Appreciated the rebate Helpful, we're on a fixed income

Rebates should not be taxable income!

CSDCH; | love it — just need more rain!!
(&)

Water$mart www.bewaterwise.com




A CONCLUSION 15 THE
FPLACE...
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WHEEE YOU GOT TIRED OF
THINKING.
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Questions?

Bill McDonnell
213-217-7693

bmcdonnell@mwdh20.com
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