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 Established in 1866, serves
approximately one million San Francisco
people in the San Jose area

« Largest investor-owned
water utility in California e
with a contiguous service /
area A
e Service area I¢I
- 138 square miles

- 2,400 miles of mains
- 220,000 customer accounts



San Jose Water Service Area
and Water Supply Sources
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2011 to 2013 — Three consecutive years of below average
precipitation

February 25, 2014 — Santa Clara Valley Water District
(SCVWD) changes conservation target to 20% from 10%

March 30, 2014 — SJWC institutes Rule 14.1 mandating
conservation measures in an effort to reach 20% reduction goal

March 25, 2015 - SCVVWD calls for 30% conservation

April 1, 2015 - Governor’s Executive Order requires 25%
mandatory statewide reduction

April 9, 2015 — CPUC orders water companies to implement
water allocation plan

June 15, 2015 - SJWC institutes Schedule 14.1 conservation
rates, allocations, and surcharges



All water use rules enforced through our
Water Waste program. i slonnie sk

1 oceur regard of method that results in

ible rainfall

Noted water use rules:

» Leaks must be repaired within 72 hours of
notice

 lIrrigation restricted to 2 day per week
* No washing vehicles at home

* No filling new swimming pools

with your municipality for any additional
rictions that may apply

° N O i rri g ati 0 n r-u n O-I'-f fro m th e p ro pe rty These rules are described in more detail at wwwisjwat



 Public Utilities Commission required SJWC to host
public hearing on May 28, 2015.



« Same allocation for all single family residential customers
regardless of property size and not based on previous use.

Customized allocation for dedicated landscape customers.
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Target (gallons)

6 units @ $4.06 $24.36
30 units @ $4.51 $135.30
14 units @ $4.96 $69.44

6 units @ $3.56

12 units @ $7.13 85.56
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\Water Conservation Audit;
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Total Audits

7,516

W Total Audits

2013 2014 2015 2016







Landscape Rebate Program: Landscape Rebate Program:
Rebates Provided Turf Removed sq. ft.

1,859,688
1,727,991

1,500,000

B landscape Rebate
Program Rebates W Turf Removed sq. ft.

Provided
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San Jose Water Company Customers
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» Residential customers with the « No matter how the

largest irrigated landscapes drought surcharge

saw the largest increase In framework Is established,
water bills and therefore had not everyone will be

the greatest incentive to satisfied.

conserve.

'S THAT A NEITHER... IT% JUST
MIRAGE ... oR SOME IDIOT IGNORING
A SIGN THAT THE SPRINKLER

 Customers are continuing to RG] 1y o
be efficient with their water
use as total water use has yet
to rebound to pre-drought
levels
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Robert Day -
San Jose Water Company

Bob.Day@sjwater.com
408-279-7922

Kurt Elvert
San Jose Water Company

Kurt.Elvert@sjwater.com
408-918-7264
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