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Sacramento Suburban Water District

District At a Glance ‘

Area
36 sq. mi.

Number of Connections

45,391

Miles of Water Mains
735

Percent Metered
80%

Avg. Annual Demand
38,300 AF
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Sacramento Suburban Water District
Primary Water Source: Groundwater

North American River Sub-Basin

Shared interest with 14 other water
agencies.

www.ca.statewater.org



Sacramento Suburban Water District
Alternate Water Sources: Conjunctive Use

Folsom Lake

American River

e Access to 20 MGD based on outflows from
Nimbus Dam

e When March — November unimpaired
inflows into Folsom Lake reach 950,000 AF.

e Have access to 27,000 AF.
e SSWD did not divert water in 2014 or 2015.
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Sacramento Suburban Water District
Customer Classes and Water Use

2015 Metered Connections 2015 Total Water Use by
Customer Class

Comm-
Inst-2015
Comm | t Ind 2015 -

ol 7% 0% 13%
10‘7
TotaI Irr | /Ind—2015

/"‘ 2% Y L 0%

; /_
MFR-__ : __Total Irr-
2015 | | e

27% / 5%

|

\ SFR-2015
SFR 46%

80%

Single and Multi-Family Residential customers make up 90% of
the customer base, and use +73% of the water consumed.



Pre-Drought Conservation Program

I Budget ‘
Approximately S300K
| |
/'/

I Best Management Practices ‘
Water L
Meter Installations (AMI) Public Outreach/Education
* 16 mi/year
| Residential, Cll, Large Landscape |

' Rebates
Water Audits WaterSe_nse Plumbing
Fixtures e Grant funded
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Folsom Lake Storage Levels
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Worst April 1 Snowpack Results
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CONDITIONS FOR SELECTED RESERVOIRS

Data as of Midnight: 01-Apr-2015
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The State’
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S Use by 25% (1.2 MAF).

S Response
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The State’
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S Use by 25% (1.2 MAF).

Use 2013 water use as a
base line

Initial Evaluation period
Jun. 2015 — Feb. 2016
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The State’

Use 2013 water use as a
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- Initial Evaluation period

" Jun. 2015 —
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Water Contracts
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The State’s Response
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Reduce Urban Water
S Use by 25% (1.2 MAF).
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Governor
April 1, 2015

Water Contracts
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The State’s Response

Urban Water Supplier Conservation Tiers

R-GPCD Range # of Suppliers
To in Range

4 4%

64.99 27 8%

79.99 23 12%

94.99 42 16%

109.99 20%

129.99 24%

169.99 28%

214.99 32%

612.00 67 36%

Conservation Standard

Estimated Statewide Water Savings (%)

SSWD Reduction Tier




The District's Reaction to the
Mandated Water Reductions

Enacted a Stage 3 —
Water Crisis

e Calling for a 32% reduction in water use.

AL ERIEIEE S o ncreased budgets by $682,000 (180%)

Conservation Program .
Budget ° * New rebate programs, outreach and staffing
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District Demand Management Measures
DMM 1 — Water Loss Control

I Budget Expansion ‘
From $8,500 to $108,500
|
/‘,’/'
I Pressure Reduction ‘

Reduce system wide pressure by 4-6 psi to reduce the amount of water lost to background
leakage.

| Expanded Leak Detection |

Increased miles from 16 to 200 Targeted ACP, DI, and MLS



District Demand Management Measures
DMM 2 — Water Meters

Install Advanced Metering
Infrastructure Technology on all
District meters 3” and above.

Track large meter accounts for
leaks using 72 continuous flow
reports.

Water Meters |

18



District Demand Management Measures
DMM 3 — Community Outreach

tommunity Outreach‘

Budget Augmentation

Post Cards

Door Hangers

Bucket Brigade

Press Releases

Increased by $120K

Sent to all customers
offering assistance

Contracted with delivery

company

Provided buckets for
shower water collection.

Monthly sent to local

papers »




WATER
DISTRECT

Learn more at sswi.org or by
contacting the Water Conservation
Team at 916.972.7171 and
conservation@sswi.org,

Fight the Drought

Fight the Drought Make every drop count
v Limit landscape watering v Check for leaks

M d ke eve r'lj.rl" [:I 'O Ij COu nt Most water use occurs outdoors, and Quickly fix leaking toilets, plumbing

that's where vou can conserve the most tixtures and sprinklers

v Take shorter showers v Set up a Water-Wise House Call
California is enduring a fourth year of severe drought. Take a five-minute shower instead of Our experts will show you ways to

We all need to do our part by conserving water a 10-minute shower conserve
both inside our homes and outdoors.

INDOOR CHECKLIST

. ol ey
General Manager Board of Directors

Rovert §. Roscoe, P € SACRAMENTO President - Nei V
stBAN Vice President - Ken
.« Take shorter showers BIsTRICT
Tale a five-mamate dhonoer instead of a 10-minute
S NEWS RELEASE

+ Give it a twist
Contact: Rob R
Tharn off the water as vou brash your teeth, .GeneralMa:iD;
ﬁ.'l'.'l“ o “u_‘.-_'n Vs face Sacramento Sum’:::;v::;;::::
©16)972-7171
# Make it a full load
Nazh enly full loads of clothes and diches .
patioaby fall lopcls of tiothes arid dishe Sacramento Suburban Water District Sets
# Mo leak is spall New Limits on Landscape Watering
Fix a bealey toslet or fmicet. Leaks account for Uil naw relcite
trillions of gallons of wasted water nabon-wide -
each year

to help

SACRAMENTO-Thes acramentoSuburban Water District {SSWD) has adopted new outdoor
watering restrictions that limit landscape irmgation to two days per week on specific days and

< Buy something mew times,

Rq‘-l.mt wirer old todet and clothes washer
rith & $Aaher e 4 -t +
WA Walerseors ].:I-‘l':]tk‘.. hﬁh e | sncm‘u The new watering guidelines are designed to further encourage water recuctions in light of the
ot or 2xestall A secereilaking hot water puirg. 1 su' Bﬂ” severe drought plaguing California and new directives from the Governor and State Water
Resources Control Board to reduce water use Sacramento Suburban Water District is required

# Set up a Water-Wise House Call WATER
COSTRICT to reduce its water use by over 30 percent.

Ohaz wxperts willl help vou monitor vour water ase 1
and show you Ways to conserve \ H-Hf k(‘_‘t RI'IEF!{'.IF
Effective immediately, outdoor watering is limited for all District customers to twe (2) days per

Sbl'l"rd'o:l g I week according to the following schedule:
* Addresses ending in an odd number (1, 3,5, 7, 9) can water on Tuesday and Saturday
* Addresses ending in an even number (0, 2, 4, 6, 8) and water on Sunday and Wednesday

 Custorers areallowed to water on their designated day before noon or after 8p.m.

~MORE--

3701 Marconi Avence. Sute 100 + Sacramenio, CAB3821-5348 * Prone 8189727171 ® Fax $16.9727638 » sswd.org




District Demand Management Measures

DMM 3 — Community Outreach

|:ommunity Outreachl

Office Banner

Vehicle & Lawn Signage

Website Updates

Messages On Hold

Custom Send Envelope

H20 Hero’s Series

|
|
|
|
|

Asking customers to reduce
water use

8 different magnet message
or the trucks and customer
lawns

More user friendly

Customers calling in get a
conservation message

d message

Recognize customers for
their WUE efforts

&ustomer bill envelopes hac'

21



GO FOR THE GOLD fad
And Limit '
Landscape Watering

J.; SSWD SUMMER WATERING SCHEDULE
. Qutdoor watenng is allowe ¢ TWO DAYS : woot

’ Addresses endng 0 w0 000 numte: OO QO
Tuesdays ar Saturdays

) Adressos ending n o EVEN urbet @ @ O O O

Wednesdays 270 Sundays

sswd.org BEFORE noon or AFTER 8 p.m.
Help us make evary drop count!

prarnict

Limlt Iandscape watorlng
LEARN MORE TIPS

When If’s nice
weather
for ducks...

SACRAMENTO

sswd.org




District Demand Management Measures
DMM 3 — Community Outreach

Print Ads and Post-Its

Local Newspapers |
Rain Bags

HOA'’s, neighborhood

Presentations S
associations

Patrol security agency

|:ommunity Outreachl

Customers could
r|eview water use onlin

Customer Engagement
System

late Night Water Wast1 Contracted with a |

Social Media Outreach‘ Facebook & Google



FIGHT GoLD

A — 2
Make every drop count! SSWU.0rg

ONLY YOU
RUNOFF

GET A FREE
HOUSE CALL

it Landscape Watoring SSWOL0TG [l A tesm how you 23n save SSW.OTG

SSWD’s

Water Savings Goal

Thanks for Your Efforts!

Get more tips on how

to conserve water at

sswd.org

MAKE EVERY

DROP -
COUNT ~

e .
Limit lﬁmfm sswd.org

nosice TR G SRS tn-lﬁ sswd.org

I ——
60 mms X

3,200 MG
target goal
saved

2,400 MG
saved

to date

1,600 MG
Saved
to date

24



District Demand Management
Measures

e WaterSmart Landscaping
Workshops

DIVI M 4 — e Principles of River-Friendly
. Land '
Education R

e Regional Water School

PrOg =100l * Water Education Foundation,

Water Education for Teachers

(Project WET).

\

25



District Demand Management Measures
DMM 5 — Residential Program

New Rebate Program ($200,000)

Irrigation Recirculating
Cash for Grass Efficiency Hot Water Pool Covers WBIC Rain Sensors HECW

«$1,000 Upgrades Pumps *$100 *$150 «$100 875
*83 Rebates Given «$500 «$200 *28 Rebates Given *28 Rebates Given *11 Rebates Given *137 Rebates Given

¢35 Rebates Given *37 Rebates Given

WaterSense Labeled Indoor Fixtures l

T o




District Demand Management Measures
DMM 5 — Residential Program

| Water-Wise House Calls ‘
Indoor and Outdoor
| |
| Outdoor Devices ‘

Hose nozzles, Hose Times Moisture Meters

' g
7
¥

"4
v

I Low-Income Indoor Direct Installation Toilet Program l

Grant funded program to install WaterSense Labeled indoor devices in disadvantaged

multi-family complexes.



District Demand Management Measures
DMM 5 — Residential Program

AMI Leak Notification
Program

Customers Over 3,000 We offer We do not

with 72 o ) . use this as
Notifications | assistance in
hours of an

: have been locating
continuous enforcement
sent out. leaks.
flow. tool.

28



District Demand Management Measures
DMM 6 — Commercial, Industrial, Institutional

“ Indoor and Outdoor Devices “

WaterSense Labeled Fixtures Outdoor devices

“ Water-Wise Business Calls “

Commercial Industrial Institutional

ﬂ Rebates “

Same as residential plus pre-rise spray valves. Indoor and outdoor devices

29




District Demand Management
Measures

e Modified watering day
DMM 7 — schedules for those who
Landscape save 32% or greater.

[dgi<tialelgh s © Landscape Irrigation

I el Audits
e Rebates

\

30



Initial Success
30% Reduction in Water Usel

=i 2013 Production (MG)
&= Production (M
= Production Target (MG)

=
S
&
=
=
=
S
p=
e
b
@
2
=
—
=
=
=

0

2013 Production (MG)

SFR MFR Comm. Inst. Ind. Irrigation
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Targets and Achievements

29% Target
31% Saved through May 2016
3,840 MG

Goals
30.6% Saved

Thanks to your effor

MG

et 2013 Production (MG)
& Production (MG)
= Production Target (MG)

=
S
=
9
3
=
=
1=
=%
S
<
]
=
S
[

BLUE = Standard. o £ ved

RED = Standar/Goal % Not Achieved

0
Oct-15 ¢ Feb-16

13 Production (MG) N 1102
Production (MG) 950 0 93 789
Target (MG) 93 R 946 749

Month
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Folsom Lake Storage Levels
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CONDITIONS FOR MAJOR RESERVOIRS: 01-APR-2016

Data as of Midnight: 01-Apr-2016
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California

Reservoir Storage
April 1, 2016

Lake Oroville = 3.5 MAF (89%)
Lake Shasta = 4.5 MAF (87%)
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NWC!

NATIONAL

WATER
CENTER

California Snowpack
April 1, 2016

e (California snow water
equivalent = 24.1”
e 86% of normal
e 94% of Normal (North)

e 73% of Normal (South)

National Snow 2015-
Analysis 2016

NOAA and CA DWR

e 88% of Normal (Central)

35



The State’s Response

|
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| Based on ability to
meet 100% of
customer demand
. \ for three years
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District’s Response To Most Recent Regulations

lNormaI Water Supply ‘ l Continued rebates | l Continued Outreach ' lUpdated Regulations ‘

* 10% Conservation e WBIC e Continue to e Customer
Goal e Irrigation Efficiency message the Investment
e Use Water Upgrades importance of water Recognition
EfflCIEﬂtly e Pool Covers use efficiency e WBIC and drlp
¢ Do not waste water R e * “Make conservation system irrigation
a way of life.” are exempt from
watering day
restrictions

¢ Clothes Washers




District Summary
31% Saved!

District

e Aggressive Public Outreach Program;

e |ncreased funding for customer incentives;

e Restricted watering days to 2 days per week;

e Implemented additional Water Loss Control actions;

Increased Public Education Program;
Increased patrols for water waste;
Increased temporary staffing levels; and,
Implemented AMI on large meters.




Regional Summary
31% Saved!

Region

Regional Water Authority and Local Media

e Regional Public Outreach Campaign;
e Regional Water School;
e Grant Funding Opportunities; and,

e Regional media messaging on TV and radio.
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Greg Bundesen
Sacramento Suburban Water District
ghundesen@sswd.org
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