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Mascot Made Easy

* Plush toy

* Portable

* Affordable

* Non threatening

* Easy to utilize

* Perfect for
photographing

* Tiny Tappys - as take
away




Tappy’s Creation

* Needed a different way
to engage the public

* No one on staff wanted
to be a mascot

* Some people shy away
from costumed
characters

~ » Wanted something easily
' and readily usable



Who's Tappy?

A Turtle - commonly found in our ecosystem in
Georgia

He loves Tap Water “Tappy” and Water Eftficiency and
conservation

He promotes the WaterSense We're for Water Program
He travels to schools and civic engagement activities

He promotes Cobb Water and “educates” citizens and
kids about his passions in a fun way.




~~ Dipping a Foot in Social Media
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Social Media Plan
Three staff members
Quarterly schedule each assigned a week
Hootsuite account
Post at least once a day Monday-Friday

* Monday - Current program push

 Tuesday - Turtle Tip (Conservation Tip)

e Wednesday- Whadda You Know About H20 (Trivia
question)

e Thursday - answer Wednesday’s question
e Friday - Fun Fact about water
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Why Use Tappy?

Social media safety

Promote Cobb Water more flexible than front facing
accounts

Tappy has a persona
Does not feel like formal “learning”
Reaches a different audience

Get out of the box of traditional communications
methods
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Tappy's Pledge

| pledge b drink waber from
Ihe tap when | am at homea
and to camy & reusabla
bbb for warter when | am
ot and aboul.

ST

L > & .
TAPPY TURTLE e N -
Ta g

* 1live at Cobb Water @W TpW\Yhe v,
* | have a passion for tap water - \por SeeTan Gy Lo A

and conservation. =
* Ilove educating people about =

how to #slowtheflow and save | —

valuable H20.

Like me on Facebook -
https://www.facebook.com/slowtheflow

Follow me on Twitter @ TappyTurtle
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Impact

Indoor water conservation kit - Message (Plain Text)

;/ Message
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Reply Reply Forward | Delete Moveto Create Other Block Mot Junk
to All Folder~ Rule Actions~ | Sender
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You replied on 5/18/2016 5:51 AM.

From: Gregg Webb [GWebb@gildan.com]
To: Baldwin, Gwen
Co
Subject: Indoor water conservation kit
-

[= ? i 33 Find
== ] by Related -
Categorize Follow Mark as
- Up~ Unread || ki Select~
Options E} Find

Sent: Tue 5/17/2016 9:25 PM

Good evening. I hope you are doing well.

Thank you,

Gregg webb

755 braidwood cove nw
Acworth, ga 30181
Gregg Webb

I received an outdoor kit/meter at the home depot event and my daughter has driven me crazy
conserving water ever since. I was wondering if I could get an additional indoor kit so my daughter will leave me alone.

about "tappy" and |




Affordable Education

5 Tappy's - $10.99 / Each

4 Backpacks - 11.15/each

4 Sets of books - $30.00

Hootsuite - $119/year

Print Material replacement - $15/year
Social Media Business Cards - $15/500
Tappy Pledge Cards - $15/500



Lessons Learned

Have to have a plan
Need to be consistent

It is a lot for one staff member - tailor project to
resources

Takes time to build the character and following
Need to constantly rework the plan

Interact with your followers

Have a distraction with the kids to get mascot back
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