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Irvine Ranch Water District

A California Special District Serving Central Orange County
Reliable High-Quality Water & Sewer Service
Efficient. Cost Effective. Environmentally Sensitive
High Level of Customer Satisfaction
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IRWD Serves 20% of Orange County
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IRWD Water Supply Reliability. Then and Now
Total Water Demands: ~90,000 AF

66%9%

11%

14%

Imported Water
Clear Groundwater
Local Surface Water
Recycled Water

16%

44%27%

13%

Imported Water
Clear Groundwater
Local Surface Water
Recycled Water
Treated Groundwater

2016
Population  Served:      390,000
Total Water Provided:   ~81,000 AF

1990
Population Served:       114,000
Total Water Provided:   ~70,000 AF 
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Water Use Efficiency



Example: IRWD Residential Customer Rates

Tier % of budget Rate/CCF

Low Volume
Base Rate

0 – 40%
41 – 100%

$ 1.21 
$  1.65

Inefficient 101 – 130% $  4.01

Wasteful 161 + % $12.01

Customer Uses Budget  - 15 CCF              Total Water Bill = $22.11
Customer Over Budget  - 30 CCF              Total Water Bill = $162.26

Monthly Water Use Comparison

100% of 
water needs 
for indoor & 
outdoors
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Water Use Efficiency Program

Allocation Based Conservation Rate Structure
Water Insight Portal
Additional Online Resources and Tools
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Engaging the Community 
and the Environment



Education and Community Outreach

• Discovery Science 
Center

• Student Programs
• Water Awareness 

Tours
• Water Education and 

Conservation 
Programs
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Community Events

• Go Green 
Environmental Day

• K-7
• Partnerships
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Tree Planting
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Going Beyond Tabling
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Conservation Kit

• Flow bag
• Instant-Off faucet aerator
• 1.0 faucet aerator
• 2 Toilet dye tablets
• Track and compare water 

use
• Water Savings
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• Fun and easy
• Educates children and 

their parents
• Utilizing IRWD’s online 

resources

Home Water Check-Up
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Findings

Results
• Expectations
• Data Collection

Next Steps
• Grade level appropriate
• Align with lesson 

plans/curriculum
• Students and Social 

media

15



Plant a Seed and Watch it Grow
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IRWD Contact Information

Shavonne Mays
Senior Water Efficiency Specialist
Irvine Ranch Water District
(949) 453 - 5323
mays@irwd.com

Melody Seesangrit
Water Efficiency Specialist
Irvine Ranch Water District
(949) 453 - 5530
seesangr@irwd.com
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