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Homeowner questions

• How does a sprinkler system operate?
• How do I identify problems in my system?
• What is cycle and soak watering?
• How do I determine run times for my 

sprinkler?
• How do I program my system to cycle 

and soak watering?



Course Learning Objectives
1. Identify the main parts: meter, backflow 

device, valves, pipes and sprinkler heads

2. Identify common problems and how to repair:  
damaged sprinkler heads, clogged 
nozzles/filters and incorrect spray patterns

3. Identify problems that require more advanced 
repairs

4. Understand cycle and soak watering and how 
to determine correct watering times



The Development
• City of Plano

– Content outline, screen ideas, interactive 
elements, scripts, photos, videos….

• MLink Technologies:
– Discovery content
– Prototype images
– Scripts
– Alpha, Beta, Charlie…

• Process took 1 year and cost was $15,000



Overview of:
- Water meter
- Backflow device
- Valves
- Pipes
- Sprinkler heads





















Advanced Repairs include:
- High pressure
- Low pressure
- Broken pipe
- Faulty rain/freeze sensor
- Distribution uniformity
- Faulty valve
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Workshop or Online Module?
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Rate your knowledge in the following areas

Using cycle and 
soak

Fixing clogged 
nozzles

Fixing spray 
patterns

Replacing a 
damaged head

Identifying sprinkler 
problems

Before After
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What learners plan to do
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