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Municipal Water District
of Orange County

Water wholesaler and resource
planning agency

 Ensure areliable supply of
Imported water

» 28 cities/retail water agencies

Governed by seven-member elected
board of directors

Service area: 600 sg. miles
Service area population:

* Nearly 2.3 million
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Before we begin...

A bit about our Programs

Water Use in OC

m Indoor

Past Achieved Program Activity ® Outdoor

Incentive Funds by Sector
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Source: OC Water Use Efficiency Master Plan, 2013



Comparison of Plant Water Needs
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Rebates available for:

Residential Devices Commercial Devices
e Toilets e Toilets
e Clothes washers :
* [rrigation timers * Urinals
* Sprinkler nozzles e Air cooled ice machines
* Drip Irrigation e Cooling towers
 Rain barrels L. :
e Turf Removal * [rrigation timers
e Sprinkler nozzles
Educational Opportunities * Drip Irrigation
e Home Water Surveys e Rain barrels
e Landscape Classes
e Large Landscape Surveys * Food steamers
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Apply on-line at: www.ocwatersmart.com | s [&5
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Bill Stuffers
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Protect the environment with
hew water-saving devices.

Give your plants the right amount

of water — no more, no less.

SOIL MOISTURE SENSOR CONTROLLERS take the
guesswork out of watering by monitoring your soil moisture
and telling your sprinkler system how long to water your
plants. This device can reduce outdoor water waste by up to
70% while keeping your plants healthy and attractive.

150D 3DIN3d FHL
40 LSOW ¥3N0D
N3140 S31va3y

¥ Rebate level: Up to $380 per controller for properties
<1 acre, or $25 per station for properties >1 acre.

RAIN BARRELS capture the rainwater that falls onto your
property and reuse it to water your plants. Rain barrels can
also reduce ocean water pollution by preventing rainwater
from carrying fertilizers, pet waste, and harmful debris from
your property out into the ocean.

¥ Rebate level: $75 per barrel (50-gallons or larger)

Upgrade your old toilets with HIGH EFFICIENCY
TOILETS that usa just 1.28 gallons or less per
flush. High efficiency toilets save an average of
38 gallons of water per month while achieving
high performance standards.

®  Rebatelevek 50 (or more) per toilet

b control of your.sprinkler system by installing a weather-based irr
controller: These controllers use information about your plants, soil, and
weather.cond

Visit mwdoc.com/rebates or call (888) 376-3314 for more inforr

ROTATING NOZZLE REBATE PROGRAM: Reduce water runoff and
overspray by replacing your sprinkler heads with water-efficient rotating
nozzles. Rotating nozzles water more evenly and uniformly, and they can
reduce your outdoor water consumption by up to 30%.

Current Rebate per nozzle.

For more Information: : RE—— -l MUNICIRAL I
Visit www.mwdoc.com/services/smart-irrigation REC%M@WHQHM ﬁ AT
1 | \ oF
A
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Changes to our website

ABOUT US BOARD OF DIRECTORS SERVICES SAVE WATER

| O Water Officials: Save It While
W Gat it?

Customer Service Search ~ Q
SunTY | ; = . - :;‘ -. a CLy ij n \rw% m R . d t . | C - |
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Our mission is to provide reliable, high-ﬁual:ﬁsupplies from MWD and other sources to meet present
and future needsg, at an equitable and econgmical cost, and to promote water use efficiency for all of
Orange County. A
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MWDOC welcomed SWRCB Chair, Felicia Marcus, keynote speaker for the July 29, Water H
Policy Dinner
Presentation >

New Public Service Announcement re. The C’fnrnia Drought
PSA video >> = /

| yr
MWDOC Board Takes Action to Limit Im ported'_Water Sales
Press Release >> \ o /

Board Meetings Water Use Efficiency Open Government

Please view our Calendar Save water and
calendar for a protect the
listing of upcoming environment! We offer

MWDOC strives
for transparency
& accountability

REBATES

Board and a variety of rebates in government. RE
Committee and programs to help Visit our open
meetings, WACO all Orange County government site
and ISDOC meetings, and other District water users become more water to access compensation information
events. efficient. and other financial reports.
Water Advisory Committee of Orange County (WACO)- Independent Special Districts of Orange County (ISDOC)-
Meeting agendas, presentations, and more == Meeting agendas, presentations, and more ==
Home Turf Removal > Clothes
CO Certification Toilets Washers
A et e vy

Home | Share Your Comments | Get Help | Helpful Links | About Us




HOME ABOUT GONTACT SHARE WEBSITE W Tweet 52

L Ovérwaterihg Is Out

Keep water in the yard, not the sidewall. e o

‘é‘:iIh.urn

Partnerships

© FreeYardSign - GnomeYourself  Tips  Rebates

- Shared Focus and Objective

« County of Orange
Stormwater

HOME  ABOUT  CONTACT SHARE WEBSITE I = Email |

W 0verwater|ng Is Out

° L eV e r a‘g e d O u t r e aC h 5 ' - %chj water irtl‘le ya_;‘dc_rot thn? :':_'-ic_l_ew_gk_.__ _
Resources R T e e Rl T e

HOME = OC GARDEN FRIENDLY

OC Garden Friendly

« UC Cooperative Extension

With more than 300 days of sunshine each year, Orange County is one of the Resources
best places to be a gardener! A beautiful garden of drought resistant and
9 climate appropriate plants will not only make your outside a more enjoyable Q OC Water Smart Rebates

habitat for humans and gnomes alike, but help you save water and stop



And then a few things happened....
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Executive Order B-29-15

Save Water - Urban

kW

o

Statewide 25% reduction in-potable use
Replace 50 million square feet of turf
Statewide appliance rebate program
Require commercial, industrial and
institutional to achieve 25% savings
Prohibit potable irrigation of turfin
street medians

Prohibit potable irrigation in new
development unless drip-or micro spray
Suppliers to develop rates and other
pricing mechanisms to promote
conservation

Enforcement Against Waste - Urban

0.

10.

&l

15.

19

Permanent monthly reporting by
water suppliers

Reporting water diversions,
inspections and enforcement
Update the State Model Water
Efficient Landscape Ordinance
High and medium priority
groundwater basins to implement
Groundwater Elevation Monitoring
Program
CECto establish appliance eff|C|ency
standards
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Supersized Budget

= MUNICIPAL
M WATER
DISTRICT




-

'.w‘.."'

i

Receive $2 for every sq. foo,

t of living grass you
replace with California Friendly landscapfng.
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Agency Activities: Hit the Road
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Help Your Garden
Survive The Drought!

SATURDAY
March 7
Bom.to 12 p-m.

QCGardanFriendly,arg

- LEARN, O AT

www.smwd.com




MWDOC Drought Outreach
“Cut Outdoor Water Use in Half NOW!”

CHEEH*\'I]UR SPRIHHLEHS F[IH LEAKS




Turf Removal Program Monthly

Application Rate

Status

] it B Active
1,900 B Cancelled

L5860 ] B Completed
1,700
1.600-|
1,500
1,400
1,300
1,200
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ications

1,000-|

No. of Appl

.| Read the writing on the wall....

1 2 345 6 7 8 951011




How Rebate Level Affected

Participations

No. of applications received per month from Program inception.
Rebate level is identified by color.
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Program Evaluations

Process Evaluation
@ Consider Staffing
Ease of Administration

Impact Evaluation
@ Cost Effectiveness

Quality Control

Pre/Post Inspections
Pictures
Onsite
Receipts




Applicant Interaction Changes

Application
M Paper = Online Application
» PC - Phone Format

Correspondence
® Email = Portal
™ Notices to Proceed

@ Inspection Requests

Data
M Excel =2 Access = SQL

2 MUNICIPAL
N WATER
DISTRICT

OF

V-8 ORANGE
2ol COUNTY




Online Process

Benefits

Partial Application Analysis
©40% completion rate
© 60% partial rate
@ What does this tell us

@ Challenges
Uploading Documents
Access to Water Bill

M MUNICIPAL
N WATER
DISTRICT
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'ts time to Staff Up!!!

@ Sometimes the best person for the
jOb IS more than one person
| @ Customer Support
| ‘ ‘; @ Application Submission
. ,

@ Project Review
@ Quality Control
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Industry to Customer Interaction

California Landscape Contractors Association

Focusing on Quality Workmanship, Education and Water Management in Landscaping

Home AboutUs Calendar Magazin OC Champions

ROTATING Ny :
s =
for ki ey "eHficient nozzjes i i L d.S
Magire - g, inning Landscapes
xer]Um $4 s =
Nozzle pep. P or Click here
! ebqie tofind 2
FrO91am; gg o Tbout Contractor inI
your areal

Coniractor: DMA Greencare Contractor: So Cal Concepts
All CLCA member Contracting
contractors hold a
valid C-27 landscape
| contracting license.
ﬁ For more information on
l the license, or to check
the status of a
contractor's license,

visit the Contractor's
State License Board.

oc "ebate Visit
Wurersmu" 2
\om

‘Contractor: Terms Prima Coniractor: Mission Contractor: Visionscape

Landscape
Upcoming Qur Next General Meeting is October 14
Activities: Join Us for Lunch at Marie Callender's in Irvine

Oct. 14: Chapter lunch Topic: Organic Landscaping

[ N o T



2015 — Funding Exhausting and

Continued Activity
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Where are we at?

ET Programs EE Programs

S i oymen odes & Standards
We here a lot of talk about the Chasm Sl Gelmarts s & Sndors
We estimate that we are about 2-3% there....the chasm is at oo Early Early Late
Adopters Majority Majority

about 16%

Commercial Commercial i li Commercial
Introduction Commercial Decline Maturity

There is still a lot of
future conservation potential

TeCHNOLOGY ADOPTION RATE

el

TIME

Energy Efficient Technologies Commercialization Process
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Program Spin-Offs

 Multiple benefit education

e Landscape design assistance
 How to videos

e Plant material lists

e Curriculum on “How to maintain your new
California Friendly Landscape”
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Contact Us

Tooera address
18700 Ward Street, Fountain Valley CA 92708

ISTRICT

3
ORANGE
-l counTY

rebate programs website
www.ocwatersmart.com

Joe Berg

Director of Water Use Efficiency
Direct: (714) 593-5008 ) )
jberg@mwdoc.com main website

www. mwdoc.com

main office
(714) 963-3058
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