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City Stats

= Rapid population growth:
= 1990 = 30,923 residents
= 2000 = 61,136 residents
= 2010 = 99,887 residents
= Service area population ~ 140,000

= ~32,000 direct water connections

= Of those 29,500 are residential
*  Summer Avg =12,900 gallons
¢ Winter Avg = 6,100 gallons

= Wholesale to 8 MUDs

= \Water Sources:
= Lake Georgetown — Lake Stillhouse Hollow
= Edwards Aquifer (<8 mgd)



Lake Stillhouse
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Why communication has it's I
challenges:

= Very close proximity to Austin

= One local newspaper that publishes as a supplement to Austin paper
= One monthly printed free paper

= No “real” TV station

= No local radio stations

= Round Rock is on a different water source (read: different
restrictions) from many of our neighbors



Water Qutreach Outlets
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Do I Have a Water Leak?

During the hottest parts of the year the phona calls increase with

concerns from pecple asking if they have a

neighber is using thes ter to fill up their poo! 5]

Ehey had used that much water this past month the meter re.cd-v

must have read the meter wrong! Or the meter is just wrong, or the

water lines are crossed because the nesghbor w

don't and my bill is higher.., [ think I've heard & all! Rarely do we find

anything more than baaks or an imigakion system that & using more water than the

y han o to Figure
one, before calling & plumber. The first thing ta do is to locate |

mater, It s outsde, bypi near the front property line on one of the sides

maar the sdewall. The b rectangulsr and either has & metal lid or black plastic d. If
you can, open it up, Inside the meter box ane typecally bao water maters, [ keep saying
usually, because there are shvays excepbons! Armyy wour mater = doser to your house,
and the other meter i your nelghbar's.

Locking at the face of the meter, there is a hand that sweeps arcund the face. much ke the
hands of a dock. When that hand maoves one ime arcund the face that means 10 gallons
hawve been used, or have gene thecugh the meter. IF the hand is moving when you open up
the meter, then that means water is curently gaing through the meter and is being used at
your property. When no water to you fedge is on at your house, that hand should be
parfecthy still.

Thara's also a small star- or trisngle—shaped feature on tha face that we

commaonly call the “leak detector.” It moves when we often can't see

the hand moving, because it's a litte more sensity

IF this is perfectly still koo, then good, no keak.

something is using waber, You ¢

msters brands in the pictures--one has a triangle leak detector, the other has a sdver center
star piece.

There is also numbers on the face of the meter, ble an odometer in a vehicle. Thes &= the
number that gets read every month bo calculate how many gallons have gane throwugh the
. Ak the end of tha day, before ;o-n»glu bed, you can write down these numbers. In
ain., I I:hev ane the

find out how much waber was used, subtract the moming number from the

The answer you is the gallons

o = 81 gallons were used uvwn‘gl"). ) O
yes, that's rﬁ"r. my irrigation system went off; that's how mudh water i used.

Watch our latest video to see how bo perform this meter check yourself. Good luck!

Water Wise - Leak Detection




Blog Title Month | Views
July is Smart Irrigation Month, pt 2 Jul-14 9,767
July is Smart Irrigation Month, pt 1 Jul-14 8,683
So00...What is Water Waste? May-14 6,663
At the Car Wash May-14 9,067
Water Workshop at Home Depot Apr-14 11,031
Summer is Headed our Way Apr-14 8,985
RB Sale reminder Mar-14 10,571
Irrigation Workshop Feb-14 8,950
Springtime Sprinkler Check Feb-14 7,980
Rainbarrel Sale Jan-14 7,248
Leave the Leaves Jan-14 8,853
Shower Smarter Dec-13 7,892
Best Seat in the House Nov-13 8,234
RW Collection--Top 5 Reasons to do it Nov-13 8,145
Vote for... Oct-13 7,019
When (Not) to Water, part 2 Oct-13 6,455
Water Restrictions in Effect Oct-13 6,342
When (Not) to Water Sep-13 6,536
Welcome to the Water Spot Sep-13 6,084




So...

= |s it working?

= Are people reading and following advice or making
any changes at their homes?



Yes!

= Tollet rebate program participation levels—
= Blog posted November 27, 2013
= Had 65 participants in program during December 2013

= 30 participants December 2012
= 12 participants December 2011

= Another blog posted June 3, 2014 “program returns”
= 107 participants July/August 2014 compared to 23 previous year

= Rainbarrel sale participation—

= 2 blogs posts—Feb & March 2014
= 183 barrels sold in 2014 | L' ',
= 88 barrels in 2013 ~
..

Only difference between years is addition of blog.



Why Is the blog working?

Two main reasons:

1. Regularly posted water content

2. Conservation / Water staff is posting directly
(not waiting on others)




Thank you!

Jessica Woods

Water Conservation Program Coordinator
City of Round Rock
woods@roundrocktexas.gov

512.671.2872 office
512.844.8514 mobile
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