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Languages

Demographics

« Think of the languages in your area

Southern California Sample
« According to data from the 2000 U.S Census

60.5%
39.5%

25.8%
2.6 %
2.0%
1.3%
0.9%
0.5%

only English

speak another language (either instead of, or in
addition to English).

Spanish and Spanish Creole.

Chinese

Tagalog

Viethamese

Korean

Armenian, Japanese, German, and Persian



Know the Languages
In Your Service Area

Languages
* Prioritize languages to limit your work
e Spanish?
e Chinese?
Dialects
* Which Spanish?
 Mexican? Central American? South American?
 Which Chinese?

e Mandarin? Cantonese?



Know Cultures Associated
With Languages

Customs

o Government-friendly

« Western/Eastern differences — Korean store owner
sample (eye contact)

Habit

e Church or Temple on certain days?
e Soccer at nights?

Perspective

 [Fear of Government Agencies
 No documentation



Devise a Plan

Residents
e How? Where?

Professionals
e QOrganizations?

Business Owners
e Ethnic?



Where Does Group Congregate?

Conventional
« Groups
e Associations
* Places of Worship

Non Conventional

« Swap Meets

e Soccer Fields
e Lottery Stores
o Ethnic Markets




Marketing and Outreach

Traditional (Paper and Analog)

Letters
Flyers
Brochures
Newsletters
Television
Radio

Ads
Newspapers

L A,

OUTDOORS

WATERWISE SERVICES
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New Media

What is it?

“On demand access to content, anytime, anywhere, on any
digital device.” — Wikipedia

Methods

* Digital

« Compressed data
* |nteractive

* Manipulated

ar’eegEATIONS



X' Facebook

Keep In touch with friends, post photos, links

and announcements

e World — 1.3 billion, USA/Canada — 152 million active users

Phatas Likes

PEOPLE

78 like

ABOUT
Green Madia Creations
Marketing

hetp: | fgreenmediacreations.com

DrOFOLES your products
and services, through Cutreach, Education and

o  Green Media Creations shared a link

Here is something to think about. Please share and spread the
message.

Levels Amid Ongaing Drought - NEC

- Green Media Creations.

Welcome Tony Pulido

jue - Comment

@r’eemedio
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Post a message under 140 characters

= Twitter

255 million monthly active users

WATERWISE

CONSULTING, INC.

WaterWlse Consulting

ise_Inc

WaterWiseUSA is no longer a valid
Twitter account. Follow WaterWise
Consulting on this account.

@ Glendora, CA

& waterwise-consulting.com

IG5 7 Photos and videos

TWEETS

PHOTOS/VIDEOS FOLLOWING FOLLOWERS

508 7 1,227 685 More v

Tweets Tweets and replies

WaterWise Consulting @\WaterWise_Inc g8
ow.ly/ArGkh There are also other a\tematwes than just wasting water

View summary

WaterWise Consulting el e
ow.ly/ArGde We know its for a good cause, donations are also accepted

View summary

WaterWise Consulting @\WaterWise_| A
ow.ly/ArG7g For all you ALS lce bucket participants

View summary

WaterWise Consulting
ow.ly/A1By3 Los Angeles County seems to be in full effect!

WaterWise Consulting @\WaterWise_Inc
ow.ly/A1Boz Has your C\Iy taken act\orﬁ

WaterWise Consulting @ A nc - A
ow.ly/A1Bjf Coming to a City near you'

WaterWise Consulting @\WaterWise_inc

Call WaterWise Consulting for a water use survey. We check for leaks
and give you recommendations on how to #conserve #water.

reemedia
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@ Instagram

Post photos from mobile devices immediately
e 200 million users

Jmtnﬂmm

recent

- B e .

mijackson, dustin, cesart, toleveland, dourtis, 168 likes 44 likes

hemeon, dean_bradshow, aub A

kevinrose me and toaster enjoying th

dannpetty finally got to wear my
beard a1 Heavenly Ski Resort

snow

calfiorniacude love that dog!
mayytom mad scientis

dannpetty | swear machado and toaster our
brothers man hemeon Gtimayyt:

hemeon want

need mare science!

51 week and liied to
natoad i just froze my

SerirasBd 5000 cute kevin!

elihardy i've been wanting a dog just like this
one! what kind ?

shanemielke atta boy.

justinbeiber21 | could roll with

nat yo

johannesma duds, shave that thing! hurry
before it too late techgeen if only i had a head of hair like that

B oo

168 likes

refreshe this pooch has 80 much character

wannabehipster so hi

i cone

windowseat you know what the fun

B scaweodandgravet s, haha, he looks like my grandpe
91 likes shredtahoe9s stud.
Kellystater a glassy perfect wava this fine may oh my where get this dog?
ellysiater a glassy p wava this fin e maymay oh my where'd you get this dog

evening in hawai clarkliftie.co what kind is he? frenct

reemedia
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Content is King!
So, Where to Turn?

Resources

Use existing video content
YouTube - Vimeo

Form a co-op with other agencies and
share content and cost

Use Students or Interns for translation
services

Organizations/Associations
Online research

Newspapers
Periodicals
Blogs

You

N

\'4

CREAT

ONS



Communication without Words

|deas

« Can you think of ways to convey a
message without using language?

 What if you used symbols?
 What about photos?
 What about video content?

CREATIONS



Symbols

CCCCCCCCC



reemedia
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Lake Oroville - July 20, 2011

ak€ Oroville - JafUaryd6; 2074
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Motion Graphics Video

https://www.youtube.com/watch?v=C-S4WRMUQgsY



https://www.youtube.com/watch?v=C-S4WRMUqsY
https://www.youtube.com/watch?v=C-S4WRMUqsY
https://www.youtube.com/watch?v=C-S4WRMUqsY

Video Samples
English — Spanish - Chinese

https://www.youtube.com/watch?v=s82W174isj0



https://www.youtube.com/watch?v=s82W174isjo

Video Sample — Spanish
How to Read Your Water Meter



https://www.youtube.com/watch?v=uk7GgKZdWnM

Sample Website — Spanish
Preguntale a Juanito

reenmediacreations.com
i PRt

Hola amigos,

Bienvenidos a mi pagina de la red. En esta pagina SIGANME EN TWITTER
an a2 descubrr muchas cosas  especiales

reemedia
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You are in Control

Prioritize
* How big is your non-English speaking
population?
« How many groups do you have?
 What is your budget?
e Seta goall
 Don’'t be discouraged
* Network

@rﬂeemedio
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Questions?

W

@r,eemedio
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Thank you!

@r’eemedio
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