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What is the PSC? 

 



Wisconsin Landscape 



Annual Reporting Requirements 
= Good Data Set 



Wisconsin’s Water Resources 



Major Watersheds 
 

Mississippi River basin 
has no public utility 
withdrawals from the 
river itself 



Why Conservation in a Great Lakes State? 



2012 Wisconsin Surface Water 
Withdrawals 

Source: Wisconsin Water Use 2012 Expanded Withdrawal Summary , Wisconsin Department 
of Natural Resources 



Regional Water Scarcity in Wisconsin 



Source of Public Utility Water Supply  in 
Wisconsin (2013) 

Groundwater 
94.1 billion 

[PERCENTAGE] 

Surface Water  
78.2 billion 

[PERCENTAGE] 



Source: Wisconsin Water Use 2012 Expanded Withdrawal Summary , Wisconsin Department 
of Natural Resources  

2012 Wisconsin Groundwater 
Withdrawals 



2012 
Groundwater 
Withdrawals 
in Wisconsin 

Source: Wisconsin Water Use 2012 Expanded Withdrawal Summary , Wisconsin Department of Natural Resources  



Water Use Trends in Wisconsin 
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Public Supply 

Industrial Self-Supplied 

Irrigation Self-Supplied 

Rural Domestic/Livestock 

Commercial Self-Supplied 

Source: Buchwald, C.A, 200, Water Use in Wisconsin, 2005, US Geological Survey Open-File Report 2009-1076, 74 p. 



Wisconsin Retail Water Sales and 
Metered Customers 
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Residential Sales Volume per 
Customer (Statewide Average) 
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Water Bills in Wisconsin 
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Components of PSC’s  Conservation 
and Efficiency Initiative 







Annual Report: Page W-27 





http://psc.wi.gov/conservation/documents/waterEfficiencyDec2011.pdf


Statewide Average Cost of Conservation Measures 



Reducing distribution system leaks and losses is the 
most cost-effective way for Wisconsin water utilities to achieve water savings



Annual Report : Page W-15 



Page W-15, continued 



Estimated Water Loss: Wisconsin 
Utilities (2013) 
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Wisconsin Water Loss Control 
Benchmarks 

• Non-revenue water > 30%; 
• Water loss > 15% 

>25% 

:  water loss > 15% 

>25%



Wisconsin Water Loss Control– 
Other Compliance Mechanisms 



Financial Viability Project 

•
•
•
•
•



Construction Authorization: Projects 
Involving New Source of Supply 

• Could the proposed project be reasonably avoided or 
mitigated by reducing the water loss? 



Example: Madison Water Utility 

landlord customer 

appreciative customer 
 



Winter 2013/2014 

“There was a big ice wall coming from the 
first and second floor.  Water had just come 
up so high that it finally burst out the siding.  
They had an ice dam all the way down the 
side of the house.” 



Where Do We Go From Here? 

• Working toward web-based annual reporting  
• Targeted assistance to systems 



Denise Schmidt 
Denise.Schmidt@wisconsin.gov 

www.psc.wi.gov 
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