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CHANGING WATER USE HABITS
THROUGH SOCIAL MEDIA

Richard Restuccia, Director of Water Management Solutions
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HABIT = LIFE ON AUTO-PILOT

............................................................................................................................................................................................................................

* Noun - A settled or regular tendency or
practice, esp. one that is hard to give up.

“First we make
our habits,
then our habits

make us.”
- Charles C. Noble




SOCIAL MARKETING

............................................................................................................................................................................................................................

* The systematic application of
marketing, along with other
concepts and techniques, to
achieve specific behavioral goals
for a social good.




Is social media a fad* 96% of Millenials have

Qr THE BI_GGEST_ SHIFT joined social networks
since the industrial
. ~ Over 50% of the ,
revolution” world’s population We don’t have a
is under 30 choice on whether

we do social media,
the question is

Facebook added over 200 million HOW WELL

users in less than a year FACE)'F?SOOK WE DO IT.
GOOGLE

sells products and ideas now traffic 78% OF

_ o CONSUMERS

The ROI of social media is: TRUST PEER

: : RECOMMENDATIONS

your business will ONLY 14% TRUST

still exist in 5 years ADVERTISEMENTS



AGENDA

............................................................................................................................................................................................................................

The Plan

feed e
d'ernt strategu e L
g EvaluationMarc g
participants VideQ think Exmore '5
istening workshop e 2 conNtent

Facebook examples Twitter:

F"ckftarget i gy Wa
StlmERSS E] tmgtsmk;’?u?mm EEME"”

[

D'J

helpmuans
descriptioni E‘VIKFE

Em
5
i SN toolsUsescs
ME‘I DO epUSITES
[

Twitter

T a2

: photos strategicCommunications £6 551 @
LinkedIn ¢ RESOUMCESNEW WOTK 2o Eg fud —1
Em|ghtmlnfﬂl‘m8t10n LI

| 1QUESLIONS & o, it

BIOgS "’FI"Et 'm,l'\mc Dmer‘s %

ot | ||_|

2




8 STEPS TO SUCCESS

1. Establish a clear focused
vision

2. Obtain commitment from

management

Create and prioritize goals

Develop tactics

Plan and create content

S

Publish and promote where
your customers are

Measure and monitor results S U C C E S S

) ] Because you too can own this face of pure accomplishment
8. Modify, Rinse, Repeat

~




WHAT IS A BLOG?
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* An interactive website
* Thought leadership forum

 Fresh content on latest
information

e Subscription option

» Better search results
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5 REASONS WHY YOUR DROUGHT TOLERANT, NATIVE PLANTS
DIED

/ : -
It can be frustrating when your best water conservation

efforts go awry and your nevwly installed drought tolerant,
native plants die. |z i your fault? Maybe or possibly not.

Yeah! ¥ou made the effortto be green and you jumped on
the conserve water, anly use drought tolerant, native plants
sustainability bandwagon and what happened? The plants
died and you want to know YWHY??? Here are & reasons why
your drought tolerant, native plants died.

Fact: All plants need some water.

es, plants can be drought tolerant, but unless they are
petraleum based {plastic), silk ar preserved. They are going
to need some water.

Fact: All plants need more water when they are
first planted.

Often new plants are added to existing plantings. Ergo the
prablem. Established plants require less water than newly
installed plants. Irrigation systems are often "dialed back" for
established plants to canserve water and may not provide
enough water far the new plants. But befare you go and jack
up the irrigation, check outthe next reason plants die.

Fact: Too much water will kill a drought tolerant,
native plant as fast as lack of water.

Most people avenwater, especially when they see a plant
wilting. But did you know a plant will “wilt" when
overwatered? The difference is the leaf of a plant with
insufficient water will be crispy while the leaf of a plant with
toa much water will he moistwhen squeezed inyour hand.
Here are zome atherways to find aut ifyou are watering your
plants to death.

Fact: Not all native plants are meant to be
planted anywhere.

Aswe sayin the landscape biz, "Right Flant, Right Place.”
What this means is hefore you plant a native plant wherever,
check outwhere the plantis found in nature. Startwith does
itlike sun or shade? Some native plants prefer to be in moist
canditions. Salttolerance iz impartant if you live near the
coast orirrigate with reclaimed water {(especially with drip
irrigation). Sail type makes a difference too. Some plants like
high arganic contentwhich may not exist in your landscape it

wau are on a site where the topsail was remaved during construction inthe last 10 — 15 years.
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As the scarcity of potable water increases, it 15 our responsibility to protect and preserve it. ValleyCrest's
innovators are facing the issues head-on as they design, build and maintain the places that touch our
everyday lives, Learn more as wa monitor projects in progress, track industry trends and test new
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SOCIAL MARKETING TOOLS
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Linked [}

Find us on
f Facebook



TRIVIA QUESTION #1

............................................................................................................................................................................................................................

How many friends does the
average Facebook user have?

Answer: 141




FACEBOOK Ki
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YalleyCrest Landscape Companies
Tuesday A

 1in 3 users hang out here

Beneficial insects shouldn't be overlooked in our gardens or our
built environments. b it by AL 1IHYETS

« Keep content interesting, B e
frequent, and relevant

* Create solutions

* Ask questions

* Use photos

« Tag everything

Like * Comment * Share
£ 11 people ke this.

ﬁ Wirite a comme

Unlike * Cormment © Share 1

g1 Youand 11 others like this,

ﬁ ‘Wrike a corment., ..

L -



TRIVIA QUESTION #2

............................................................................................................................................................................................................................

How many days does it take to
reach a billion tweets on twitter?

Answer: 5 Days




TWITTER BEST PRACTICES

............................................................................................................................................................................................................................

R . ValleyCrest valleyCrest 2 Aug
[ 500 m”“on aCtlve users % Cool, yes, let's! RT i@nightscenes: Cur #FF friend aof the week is

avalleyCrest . Let's talk #landscapechat
Expand

* Be part of the conversation

o8 25 ValleyCrest wvalleyCrest 2 Aug
FO Q rcmhconstruction Thx & enjoy! #Stority "Top 4 #landscapechat
Takeaways 773113 | @ DallasArboretum Children's Garden”

 Promote other users ‘ I Sty COINNK

[ Wiew summary I

ValleyCrest valleyCrest 1 Aug

¢ ItS h rd 2 u ndStd a‘bbrV> keep ook for % rcmortonarboretum veny ;:DDI! Did wou catch the #Ian;iscapechat
It Sm pI & brf | \égigzrr?sy re; #Bl modeling for i dallasarboretum children's
® Yiew conversation

e Have a persgna"ty Q] Associa ceesoo 24

, The Associa Green Award recognizes Associz-managed associations
right g |
aroc ' j that promote green living

° Keep up with it L it by 1 121U3G

runfi #landscapechat

Hopt Retweeted by HydroPoint

pare Expand

PO!

e .’ Associa @tssocia 24 Jul
. Si =i Associa will be rewarding sustainability efforts with the Associa Green
. A ' j Aiar

e Ju

ity 1 1ZIU3G
#landscapechat

Expand
a

Permaloc Corporation oFermalocEdging 23 Jul
g) Great article on sustainable landscapes in Tennessee. Features
sorne of our freinds tool ow ly/netsz #5usty #landscapechat
Followed by WalleyCrest and 1 other

Expand



LINKEDIN
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150 million users

Join industry groups and
connect with other
professionals

Good source of content
Add status updates and links

Positioning as an expert in
800K groups

In your home page activate
your Twitter link and blog feed

Create exclusive content that
requires registration

in Search for people, jobs, companies, and more...

Home

Are You a Female Manager? - Apply Now to the National Association of Professional Women.

BOMA

Linl@dﬁ. Discussions ~ Members  Promotions  Search  More...

Start

= Pall

Start a discussion or share something with the group..

.‘r’our Activity

Choose Your View =

Hello Group | hawe recently taken over a coatings division for a large
painting contractor who focuses on Commercial |would like 1o« 5 hours a0

4 @ Like (2 Comment % Flag ~ ore »

Most Popular Discussions

Recommendations for reputable energy retrofit companies? Who have you used
in the past?
posted 11 days ago

Stanley Greenbaum 3 hours sgo = Green Lumens is an OEM of Cormmercial LED lights, in
relation to the retrofit frorm conventional to LED |, ant good local electrical ... »

ﬂn

Lighting Retrofits: The Low Hanging Fruit of Energy Savings - .

1 retrofitmagazine.com

Lamps/light sources, luminaires (fidures), ballasts and controls are experiencing rapidly improving
technologies, which building owners and facility maintenance personnel can use to their
advantage to stop wasting lighting energy.

posted 1 month a0

Fallawy Jeanne
Moreland

Zee all 28 comments %

Folicew: Pamela

Juanita Tackett 5 howrs =00+ As part of our process in evaluating a lighting retrofit for
customers, we prepare a detailed ROl report showing current and projected .. »

SRaR

See all 40 comments s

Building Owners and Managers Association International (BOMA)

Share group | Group rules

Manager’s Choice

BOMA Mo Longer Accepting Job
Fostings
Liza Prats Seedl s

Latest Updates

Jim K; (MBA} ....0Orange Co.,Ca.
(Job Seeker) and 1 other like this
comment by Chris Bom
Recommendations for reputable
energy retrofit companies? Who have
you used in the past? Have a look at
YESCO. i have added a link of all the
information for different Yesco
locations in California. | hope this
helps....

Like (20 + 1 hour ago

Jim K; (MBA} ....Orange Co..Ca.
(Job Seeker) likes this comment by
Bill Simpkins

Recommendations for reputable
energy retrofit companies? Wha have
you used in the past?: On the HWAC
Equipment and Controls | can
recommend TRANE of course and
Melson Davenport or Chris Kirk in our
Baton Rouge Office would be

Like (2) + 1 hour ago

Jim K; (MBA) ....Orange Co.,Ca.
(Job Seeker) likes this cormment by
Bill Simpkins

Recommendations for reputable
energy retrofit companies? Who have
you used in the past?: | have been
associated with Scot Duncan at ROI
Erergy Consereation and
Erviranmental Engineering for several
years and he has some very..

Like (2) - 1 hour ago

See all updates »




QUESTIONS

............................................................................................................................................................................................................................

Contact:
Richard Restuccia
- rrestuccia@valleycrest.com

- On Twitter @h20Trends and @valleycrest

- Every Wednesday #landscapechat
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