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THROUGH SOCIAL MEDIA 
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HABIT = LIFE ON AUTO-PILOT 
• Noun - A settled or regular tendency or 

practice, esp. one that is hard to give up. 

“First we make 
our habits, 
then our habits 
make us.”                                                           
- Charles C. Noble 

 

 



SOCIAL MARKETING 

• The systematic application of 
marketing, along with other 
concepts and techniques, to 
achieve specific behavioral goals 
for a social good. 



Is social media a fad? 
Or THE BIGGEST SHIFT 
since the industrial 
revolution?  Over 50% of the  

world’s population 
 is under 30 

96% of Millenials have  
joined social networks 

FACEBOOK 
tops  

GOOGLE  
for weekly 

traffic 

Facebook added over 200 million 
users in less than a year 

We don’t have a  
choice on whether  

we do social media,  
the question is  

HOW WELL  
WE DO IT. 

80% of companies use  
social media for recruitment 

WORD OF MOUTH  
sells products and ideas now 78% OF 

CONSUMERS  
TRUST PEER 

RECOMMENDATIONS 
ONLY 14% TRUST 

ADVERTISEMENTS 

The ROI of social media is:  
your business will  
still exist in 5 years 



AGENDA 
 
The Plan 
 
Facebook  
 
Twitter 
 
LinkedIn 
 
Blogs 
 
 



8 STEPS TO SUCCESS  

1. Establish a clear focused 
vision 

2. Obtain commitment from 
management 

3. Create and prioritize goals 

4. Develop tactics 

5. Plan and create content 

6. Publish and promote where 
your customers are 

7. Measure and monitor results 

8. Modify, Rinse, Repeat 

 
 

 



WHAT IS A BLOG? 

• An interactive website 

• Thought leadership forum 

• Fresh content on latest 
information 

• Subscription option 

• Better search results 

 

 





SOCIAL MARKETING TOOLS 



TRIVIA QUESTION #1 

 How many friends does the 
average Facebook user have? 

Answer: 141 



FACEBOOK 
• 1 in 3 users hang out here 

• Keep content interesting, 
frequent, and relevant 

• Create solutions 

• Ask questions  

• Use photos 

• Tag everything 



TRIVIA QUESTION #2 

 How many days does it take to 
reach a billion tweets on twitter?  

Answer: 5 Days 



TWITTER BEST PRACTICES 
• 500 million active users 

• Be part of the conversation 

• Promote other users 

• Its hrd 2 undstd abbrv>keep 
it smpl & brf 

• Have a personality 

• Keep up with it 

 
 



LINKEDIN   

• 150 million users 

• Join industry groups and 
connect with other 
professionals 

• Good source of content 

• Add status updates and links 

• Positioning as an expert in 
800K groups 

• In your home page activate 
your Twitter link and blog feed  

• Create exclusive content that 
requires registration 



QUESTIONS 

Contact: 

Richard Restuccia 

∙ rrestuccia@valleycrest.com 

∙ On Twitter @h2oTrends and @valleycrest 

∙ Every Wednesday #landscapechat 
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