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Number Of Meters as of 1-3-12 
Class  5/8  3/4 1" 1.5" 2" 3" 4" 6" 10" TOTALS 

City 5 0 5 7 9 3 1 0 0 30 

City Irrigation 3 1 6 14 31 1 3 0 0 59 

Commercial 125 0 203 112 111 37 7 6 0 601 

Commercial 
Irrigation 32 3 48 141 98 11 4 0 0 337 

Industrial 0 0 0 0 2 0 3 0 6 11 

Multi Family 28 0 113 14 6 0 0 0 0 161 

Effluent 0 0 0 0 0 1 0 3 0 4 

Residential 27092 53 2697 1 0 0 0 0 0 29843 

TOTALS 27285 57 3072 289 257 53 18 9 6 31046 



BADGER ORION 
Orion Data Profile Transmitter 



Orion Data Profile 



LEAK LETTER 

Water and Wastewater Utilities 
3200 Civic Center Circle NE 

Rio Rancho, New Mexico 87144 
(505) 891-5020 • Fax (505) 891-5204 

  
August 17, 2012 
  
Mike L. Smith 
1111 Main St NE 
Rio Rancho, NM 87124 
  
  
ACCOUNT: xxxxx 
Re: Possible Water Leak Detected 
  
  
  
It has come to our attention, from our meter leak report that there is a presence of a constant flow 
of water, which is a strong indication of a leak.  Often patterns of constant use are the result of 
minor, easily corrected issues.  Items such as toilets that are not sealing properly, dripping faucets, 
or outside irrigation systems that are not functioning properly would cause this type of leak 
indication on our report.  
  
If you are unable to find and fix the suspected leak, the City offers a free water use evaluation that 
you may schedule by contacting the water Conservation Office at (505) 896-8715.  Water use 
evaluations are on a first come, first serve basis and will be available as funding permits. If you 
would like to request a profile on your hourly usage, please contact our main office.   
 



2006 2007 2008 2009 2010 2011 2012 
72 74 118 352 290 544 944 

Number Of Requested Audits 
(Fiscal year) 
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The  Audit 
Or 

The Water  Use  Evaluation 



TOOLS Of The TRADE 





The Hidden Leaks 







Watts Governor 80 



Reverse Osmosis Unit 



Water Softener  



Trap Primer 



 
Trap Primer Installation 



Irrigation Control Valve 



 
Atmospheric Vacuum Breaker 



 
Polybutylene Manifold 



Temperature  & Pressure Relief Valve 







BENEFITS 
 

 Happy Customer 
 Leaks Average 5 gallons/hour 
 Lower GCPD over time 
 Less $ for Electricity & Chemicals for 

Water Production/Treatment 
 Less $ for Water Infrastructure 
 Less $ for Electricity & Chemicals for 

Wastewater Treatment 
 Detects Leaks as low as 1 gallon / hour 



Conclusion  

Water Use Evaluation 
 
1. Toilets– Check & Adjust Water Level 
2. Water Softener Backwash Drain 
3. Reverse Osmosis Units (RO) 
4. Trap Primers 
5. Temperature and Pressure Relief Valves 
6. Irrigation Valves 
7. Water Piping 
8. Pressure Test Piping System 
9. Install Water Efficiency Devices 

 



Thank You 
 

Lonnie Burke 
resourcewise@yahoo.com 

 
Marian Wrage 

mwrage@ci.rio-rancho.nm.us 
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