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Social Pressures and Tricky Statistics 



2 

Why Save Water? 

1 
2 
3 
4 

SAVE MONEY 
RIGHT THING TO DO 
WAY I WAS RAISED 

NEIGHBOR MADE FUN 
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Social Norming 
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Research Says… 

 help save the environment 
 help save resources for future generations 
 partner with us to save the environment 

 
 
 the majority of hotel guests reuse towels 

when asked 

37% 

50% 
Goldstein, et.al. 2008. “A Room with a Viewpoint: Using Social Norms to Motivate Environmental Conservation in 
Hotels.” Journal of Consumer Research, 35(3): 472-82. 
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Specific to Water 

 tech advice on how to reduce use 
 
 
 tech advice + social preferences 

(not permanent) 
 
 
 tech advice + social + comparison 

(and permanent) 

2.7% 

4.8% 

0% 

Ferraro , et. al. 2011. “The Persistence of Treatment Effects with Norm-Based Policy Instruments: Evidence from a 
Randomized Environmental Policy Experiment.” American Economic Review: Papers & Proceedings 2011, 101:3, 318–322 
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Service Providers 

www.opower.com  

www.watersmartsoftware.com  

http://www.opower.com/
http://www.watersmartsoftware.com/
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Smackdown Rules 

 Lowest average per capita water use wins 
 No excuses for new lawns, extra diapers, or 

water-hogging visitors 
 Winner gets fame and glory  

(and free pizza) 
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Smackdown Spreadsheet 
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Smacktalk 

 ST: Are you counting your tiny little child as a 
per capita? 
 DA: Until the little ones are using the 

bath/toilet, they’re 0.5 at most! 
 MC: To be fair, the little ones do require a 

staggering amount of additional laundry and 
dishwashing, and bring in a disproportionate 
number of transient visitors. 
 DA: Cry me a river…my wife teaches your 

kids. Talk about needing to do laundry. But 
you don’t hear me making excuses… 
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Data and Discussion? 
Mike’s household 
must be illegally 

siphoning water off of 
a ditch. Or worse yet - 
harvesting rainwater! 

Oh, I should mention 
we hosted a family of 
elephants in July. So, 
I’ll have a separate 
category for gped. 



11 

Data and Discussion? (2) 

RH: I’m not following – 
sort of like praising a 

serial killer for murdering 
fewer people. 
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2012 & Counting 
 

I should get a “but 
it’s a dry heat” 

adjustment! 
 

Are you irrigating 
your saguaros with  
conventional spray 
or rotonozzles? 

 
I know I have no leg to stand 
on in this contest - that’s why 
my strategy is scorched earth 
in the ‘smackdown’ portion. 
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Actual Landscapes 

Jorge: 44 gpcd 
 

Drew: 64 gpcd 
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Awards 

Coprolite = petrified poop  

Along with the Saguaro 
Award (that looks like 

coprolite, which is somehow 
fitting), the winner should 

wear this for a day… 
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Questions & Comments  

Drew Beckwith 
dbeckwith@westernresources.org 

(720) 763-3726 
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