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Utility Size (U.S. EPA definition)
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Suggested Goals
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ve [fearn abott cCUStOmer base

v' Rate structure/funding established
v Evaluation strategies established
v' Work toward quantitative goals



Handbook Example: Retrofit and
Incentive Programs
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Handbook Example: Retrofit and
Incentive Programs
[ESIESTERIVIKENRECSYROISPECITY

pllejn usinionnnlinie) welllsiis Ligigeitie)n) i
[ECOUNIZARIEICETUNCALIONS

FOCUSIONTNErE 28 gPIHIgH
Efficiency Toilets at'same time:

['he MaPs testing protocol serves
as the basis for the U.S. EPA
WaterSense label for high-
efficiency toilets.


http://www.epa.gov/WaterSense/
http://www.epa.gov/WaterSense/

Handbook Example: Retrofit and
Incentive Programs
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Handbook Example: Retrofit and
Incentive Programs
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* |Cl audits and rebates:
Additional staff or contractor



http://www.cee1.org

Securing Management Buy-in For Budget
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Multiple Benefits of Efficiency
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Public Confidence

EURIICICONNCUETICENTIRIIE
UUlIY;SICOMMItMENTRIONto
EVEYINNGIPOSSIPIENO
AVOIGNTIA|OIFEXPANSIONS

\m‘"‘ﬂ




Developing a Water Conservation Program

CITY 8¢ TiTuSWILL
AATER CONSERVATION

THIS AREA
IRRIGATED WITH
RECLAIMED WATER

il T debiiyi

M1l RFAER




Funding Levels
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* Program'budget of'$10,000 t0/$100,000

* Still'may not require more than a half-time water
conservation coordinator

Maximum program
* Program budget of over $100,000
® Several staff members working on water conservation



Revenue Stability
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* Price elasticity of demand Is the degree to which
customers react to a change in price.

® Studies available on typical customer response at different
Income levels.



Options to Fund Conservation Programs
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nection revenues (i or water

connect fees)

*Pay for development of new infrastructure.

*Can be used to fund capacity buy back.

® Costs for new "supply” are borne by new residents.
® Connection revenues dry up in slow growth periods.



Options to Fund Conservation Programs
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Options to Fund Conservation Programs
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to co-fund programs.

* Low-flow showerheads
* Pre-rinse spray valve installation program for restaurants

» Clothes washer rebate program



Programs on a “Shoestring” Budget
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Regional consortiums- Some examples
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http://www.bewaterwise.com/
http://www.savingwater.org/
http://www.watercasa.org/

Resources
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Resources
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http://www.allianceforwaterefficiency.org

Resources

SEPA
w United Stses Environmantal Protection Agency

LEARN THE ISSUES | SCIENGE & TECHNOLOGY | LAWS & REGULATIONS | ABOUT EPA
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Wdt{fr Sense .

— with WaterSense

labeled new homes!ﬂ v

U . v
Moving into a neighborhood near you >
| S

DID YOU KNOW?

Giving your bathroom a
high- 4.ff| iency makeover can
Save you mo rrdn just


http://www.allianceforwaterefficiency.org

Affordable Water Efficiency Programs
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o Education

O Leak detection andrepair

O Regulation

O Retrofit and incentive programs

 Document savings and keep the plan current!



No I\/Iatter How Small Your Utrlrty
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