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Dallas: LIVE LARGE. THINK BIG.

* The frozen margarita machine
invented in Dallas

 The integrated circuit computer
chip (which became the
microchip) invented in Dallas in
1958

* With the roof enclosed, the
entire Statue of Liberty could fit
into the new Cowboys Stadium

« The 52 foot ‘Big Tex’ statue
that greats visitors at the
annual State Fair of Texas is
the tallest cowboy in Texas

» The first convenience store, 7-
Eleven, got its start in Dallas
and the corporation is
headquartered there today

Source: Dallas Convention & Visitors Bureau




Dallas: LIVE LARGE. THINK BIG.

 The Dallas area is home to
five professional sports teams

— Da
— Da
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_:C

as Cowboys
as Mavericks
as Stars

Dallas (Soccer)

— Texas Rangers



Dallas: LIVE LARGE. THINK BIG.

o Dallas is the #1 visitor and leisure destination in
Texas

« Dallas has approximately 27 million domestic
visitors annually

 There are more than 70,000 hotel rooms in the
city’s boundaries alone

Source: Dallas Convention & Visitors Bureau




City of Dallas
Water Conservation
Efforts



City of Dallas Water Conservation

* Planning strategy based on three
pronged approach




City of Dallas Water Conservation

e Dallas saved an estimated 120 billion
gallons of water since 2001

« Gallons per capita per day (GPCD) has
been reduced by approximately 23%
from FYO1 to FY10

* As aresult, Dallas has been able to
mitigate the impact of recent drought
weather conditions on water supply

 Also postponed the need to expand
water supplies

 How did we get here?
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Conservation Efforts have worked in tandem to save 120 billion gallons since 2001



Engaging the Dallas
Hospitality Industry

10



City of Dallas Hospitality
Program

e Goals

— To help local hotels/motels and
restaurants save water and money

— To heighten public awareness
among business travelers, tourists
and conventioneers visiting the
area

— To help curb water waste and
Increase water use efficiency
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City of Dallas Hospitality
Program

 Program Elements

— Launched January 2011 in time for
Super Bowl XLV

— Participants listed as “green
leaders” on city website

— Participants recognized annually
by Dallas City Council
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City of Dallas Hospitality
Program

e Targeted Measures
— Drinking water upon request
— Towel/linen reuse programs
— Increased public awareness

 Measurement Tool
— Initial survey of major area hotels and
restaurants
* Implementation
— Free promotional materials
— Public Service Videos
— Training Video
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Promotional Materials




“=— We’re serious

about conserving-ater. __

Dallas is at the forefront of cities across the
country in saving energy and conserving our
most precious natural resource: water.

As partners of the Save North Texas Water
Initiative, we believe that long-term water con-
servation is critical to ensure sufficient water
resources for the future.

NOTHING CAN REPLACE IT

SAVE WATER Q4@
@

Water Conservation - Hotel and Motel Program

City of Dallas Water Utilities

(back side)
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Pillow Card

We’re pleased to partner with the Save North Texas Water Initiative to conserve
water and energy.

SAVE WATER

If you are staying with us more than one nlghl and would like to partlapate your NOTHING CAN REPLACE IT
linens will be laundered every third day. If you do not wish to participate, simply

Watertonservatwn HnteiandMote[Pr am
leave this card on your pillow and your linens will be changed today.

As always, linens are automatically changed after every guest checkout. @

POR FAVOR CAMEIE LA ROPA DE CAMA HOY.

Estames complacidos de asociarnos con |a Iniciativa de Ahorro de Agua del Norte de Texas para conservar agua v energla.
Si usted se hospeda con nosotros por mis de una noche y desea participar, su ropa de cama seri cambiada cada tercer dia. 5 usted no desea participar, solo deje esta tageta en b almohada v su ropa de cama serd cambiada hoy.
Como siempre, la ropa de cama es cambiada automaticamente cada vez de un huésped se va.

VEUILLEZ 5.V.P CHANGER LES DRAPS AUJOURD'HUL

Nous sommes heureux de nous associer au programme pour la préservation de I'eau et de I'énergie.

Sivous séjournez dans notre établissement plua o "une nuit et si vous souhaitez soutenir cette initiative, vos draps seront lavés tous les trois jours, Si vous ne souhaitez pas participer, veuillez simplement déposer cette note sur votre
oreiller. Vos draps seront alors changés aujourd hui.

Evidemment, les draps sont changés i & chaque ch de client.
SRR

B IHETIUA PRI N b RS BT ZRRERERYR
i} fhdk b BIENK
FIGRRLUG « Arafiail ol

v e FAe

1o] gabed, 2 o] 39 vholl Alwhatal gluivh, whek o] & 1A ghood w7l E=g W ASlol Fol T, 2w TR sl .
dhud o

ANDERN SIE BITTE DIE LEINEN HEUTE.

Wir freuen partner mit der Sicherungs Nord Texas Wasser-Initiative, um Wasser und Energie 2u konservieren.
Wenn Sie mit uns mehr als eine Nacht blesben und teilnehmen méchten, gewaschen [hre Leinen jeder dritte Tag. Wenn Sie nicht teilnehmen michten, lassen Sic einfach diese Karte auf Threm Kissen und Thre Leinen geiindert heute,
Als immer, gedandert Leinen isch nach jeder Gastpriifung vom hotel.
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Towel Card

We invite you to join our effort to conserve
water by using your towels more than once.
With your help, we can protect the earth’s
natural resources for future generalions to
use and enjoy.

Ifyclu would like to reuse your towels p|ease
hang them on the rack, if not, simply leave
them on the floor.

SAVE WATER Q3@

ROTHING CAN REPLACE IT

Water Conservation - Hotel and Motel Program
City of Dallas Water Uitilities

&

AyUdenos A coNSenar el Mcurso mas preciads de la naturaleza,

L# [MV23MMaS 3 UNTSe 3 LRSS SfArZo8 Dara Consanvar & agua LEanda s
toallas mas de una vex. con g Dr.nu POOrEmes. nwlﬁl" |os necursos naturales
del pianeta para que las puedan usarios y

Si desea usar |as toallas mis de una vez, cudiguelas en el toallero, si no, solo
trelas al suslo

Aldez-nous & préserver Ia ressource naturelle la plus précieuse.

Nous veus invilons & vous dre & - de Feau
uliEsant vos serviattes pluseurs fom. Grice 4 volre m PIOUS POUTONS uMI
|88 MEBE0LICES NAMUNEIBSs &N BAU DOUr kS JANEBLONS fUlures.

5 vous S0Uhanez rubiser vos 5enioties, Mol 00 1as aCcorocher au pone-
senvestes, snon, veullez smplement les déposer sur e sol.

Halfen Slo uns. Hatur zu

Wir laden Se i & m—.n irrbel Bemihung anzuschiielen, Wasser zu

Ueher
Wit Threr Hife kmnen wv die Naturresourcen der Erde fir xlmmhge
Ganerationen schitzen

Wienn Sa wisdererwenden machien, pefaten Ihe Tocher hangen sie aul
der Zahrstange. wenn micht lassen s enlach aul dem Fuliboden
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Thank you
for helping us conserve
a precious resource.

SAVE WATER

NOTHING CAN REPLACE IT

Water Upon Request - Restaurant Program

a %
B

<5 ‘--‘Sa’i);t_;ballas Water.com
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=y
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— We'serve water —

-

o T
only on request.

Thank you
for helping us conserve
a precious resource.

SAVE WATER

NOTHING CAN REPLACE IT

Water Upon Request - Restaurant Program
City of Dallas Water Utilities

(back side)
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Water on Request




Linen Reuse




Statistical Analysis

e Data based on hotels with an
existing linen reuse program

« 37 hotels signed up to participate
— 12,573 guest rooms
— Average occupancy rate of 63.5%

— 73% of participating hotels
equipped with water efficient
fixtures

e Average annual water savings

estimate 57 million gallons
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Statistical Analysis
continued

 Data based on hotels with
restaurants on premises
— 17 hotels
— All serve water on request only

e One full service restaurant on
board
— Challenge

e Turn-over In restaurant association
leadership in Dallas
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Results




Quick Snapshot
Two Hotels

e Hotel A

— 2 year old linen
reuse program

— Guest Rooms
e 146

— Occupancy
Rate

e 60%
— High-efficiency
fixtures
e Yes
— Restaurant
e Yes

Hotel B

— 2 year old
linen program

— Guest Rooms
e 1841

— Occupancy
Rate

e 55%
— High-efficiency
fixtures
e Yes
— Restaurant
e Yes
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Water Consumption Trends
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Water Consumption Trends

0000000
0000000
0000000
OOOOOO
000000
000000

000000

S EE R E

 —k—Hotel B

i

26



Water Consumption Trends
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Summary

« Dallas has made great strides in
conservation efforts

— 120 billion gallons saved over past
ten years

— 23% reduction in GPCD
 Tremendous opportunities to

engage Hospitality Industry In
Dallas

e Historical trends indicate that
programs work over time
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City of Dalllas Water Utilities Conservation
v savedallaswater.corm

214/670-3155


http://www.savedallaswater.com/
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