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Welcome to North Las Vegas





City of North Las Vegas



Water Service Area



Drought



Drought Future



Drought - Lake Mead
CNLV Primary Water Supply
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Construction Water
• Hydrant Meter (Jones Valve)

– Construction Company Administered
• $950 deposit
• Application
• Identification
• Location
• Monthly Readings 

on Honor System
– Fax
– Internet



Construction – Hydrant Meters
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Monthly Reads – Honor System
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Honor System 

• Problem – Missing Reads Each Month
• Solution – Added Web Submission in 2007
• Problem Continues – Missing Reads
• Solution – A $250 fee each month in 2008
• Problem Continues – Missing Reads
• Final Solution – City Administered Program



Construction Company 
Administration

• Problem – Meter Damage and Misuse
– Register not working

• Excuse – I don’t know how they work
• Customer won’t accept estimated use

– Meter read less than the previous month
• Excuse – wind caused meter to go backwards
• Customer won’t accept estimated use

• Solution – City Administered Program



Construction Company 
Administration

• Problem – Lost or Stolen Meter
– Usage lost from billing and from reports
– Customer won’t accept estimated use
– City recovers only $950 deposit
– Meter found

• Solution – A $2,500 fee
– Customer dispute
– Meter found sometimes

• Final Solution – City Administered Program



Construction Company 
Administration

• Problem – Customer goes out of business
– Where are the hydrant meters?
– What was the last usage?

• Solution – City hopes they reappear on another 
customer’s work site
– City staff periodically check worksites for hydrant 

meters and report findings
– Problem – lack of staff due to number of projects and 

small number of staff
• Final Solution – City Administered Program



City Administered Program

• City requires customer to provide:
– Application
– Identification
– $950 deposit
– Location 

• City installs within 24 hours (next work 
day) for free or on the same day for $60



City Administered Program

• City moves hydrant meter to requested 
location within 24 hours (next work day) for 
free or on the same day for $60

• City is responsible for the readings
• City is not responsible for damage or loss



City Administered Solution

• Hydrant Meter locked to hydrant using 
AMR radio



Original Hydrant Meter



Components added for AMR
• Anti-theft

mounting
plate

• Information
Sheet

• Electronic
Register

• T2 Radio



Components added for AMR on 
Hydrant Meter



Locking Devices

Collar with Master Lock          Collar with Barrel Lock



Locks

Master Lock & Key                Barrel Lock & Key



Hydrant Meter Set



Locating GPS Points



AMR Components

Meter & Radio



AMR Route Screen



AMR Reading Screen



Data Log Sample



Data Log

• Uploaded to Customer 
Service Computer System

• Useful for Customer 
Disputes & Questions



City Solution – Progress
• Accurate Readings
• Accurate Billing
• Accurate Construction Water Reports 
• Only 150 to Convert –

57 Converted since 1-1-09
• Fewer Billing & Customer Problems
• Improved Customer Service



Questions???
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