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City of Allen
Sprinkler Math Publication

High water bill calls, as well as widespread
media coverage on the large increase of water
bills in August and September of 2015 prompted
a need to educate the public on the real reason
for the high bills. The city was accused of faulty
meters, inaccurate reads and other 1tems 1n both
newspapers and news broadcasts. The city spent
numerous hours on meter tests, leak detections,
and resident calls and emails on the high water ball
1ssue. Most meters were found to be correct with
no apparent leaks.

The real culprit of the high water bills was the
automatic sprinkler system. The summer of

2014 had water restrictions that limited the use

of sprinklers in Allen to once every two weeks.

In May of 20135, this restriction was lifted, and
sprinkler use was allowed up to two times each
week. It was very hard to convince residents that
sprinkler systems used this much water. To combat
calls in the summer of 2016, the Sprinkler Math
illustration was developed.
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