
 

 

Co-Pay Measures

Basic Measures

Basic Plus Measures

 

 

Certification Agent 

 Contracts with Certified Contractors and customers 
 Certifies projects as PAYS® eligible products 
 Contracts with Utility so it may authorize PAYS® 

surcharge at installation location 
 Draws on funding from Capital Provider to pay 

contractors 

Utility 

 Implements surcharge at customer locations when 
notified by Certification Agent 

 Bills and collects payments from customers where 
PAYS products are installed 

 Notifies successor customers of PAYS® obligations 
upon application for service 

Certified Contractors 

 Markets PAYS® products 
 Qualifies eligible PAYS customers 
 Applies to Certification Agent to qualify PAYS® 

products 
 Installs products and is paid by Certification Agent 

upon successful installation 
 Lead contractor installs toilets, showerhead, 

aerator, CFL, on-demand recirculation pumps; 
secures customer approval for, and makes, referrals 
to dry-summer drought tolerant Landscape 
Contractor and Appliance Vendors  

 

Customer 

 Contracts with Certification Agent to buy certified 
PAYS® products 

 Pays bi-monthly sur-charges only for as long as they 
remain at the location, measures are paid off or if 
measures fail and are not repaired 

 Realizes net savings even while making surcharge 
payments 

 If owner, obligated to notify successor customers 
about PAYS® 

Windsor Efficiency PAYS

 

 

 


